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or generatons,

story-telling has

preserved narra-

tives whose cur-
rency comes alive each
time a tale is read or relat-
ed. They are our weapons
against boredom and igno-
rance but, in a world
shaped by technology and
Artificial Intelligence, will
stories stand the test of
time? Judging by the crea-
tive output in recent years,
the enforced social distanc-
ing of the pandemic has
reiterated the power of
reading, especially for chil-
dren. Stories have also be-
come tools to promote
knowledge acquisition in
schools worldwide.

In the classroom

In India, the National Initia-
tive for Proficiency in Read-
ing with Understanding
and Numeracy (NIPUN)
Mission aims to achieve un-
iversal aptitude in literacy
and numeracy for every
chiid by Grade 3 by 2026-
27. Aiding NIPUN is the
Ghosticha Shanivaar (Sa-

turday’s  Story)  pro-
gramme, a brainchild of
UNICEF’s Maharashtra

chapter, which saw the cir-
culation of e-books in Ma-
rathi, Urdu and English by
UNICEF’s partner Pratham
Books, through its Story-
Weaver digital library, to
children of government
schools across the state.
“We found students were
as eager to receive the
books as teachers were to
participate in reading the
stories to them,” says Ra-
jeshwari Chandrasekhar,
former chief of UNICEF
Maharashtra. “Children, no
matter where they come
from, should have the ac-
cess and opportunity to
read, so that later on, they
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With Children’s

Pick up the book .

Day coming up,
authors and
teachers
emphasise the
significance of
reading for
pleasure, especially
among children

can read to learn.”

But keeping alive the joy
of reading is not easy; more
so, in a classroom setting.
The tendency of parents
and teachers to be judg-
mental about children’s
reading choices can be pro-
blematic. “If young people
are not reading, it is the
fault of the adults in their
lives. You're not just giving
them the right things to
read. Also, the ‘right’ things
don’t just constitute what
you like the most,” says Vi-
dya Mani, founder of Ben-
guluru-based Funky Rain-
bow  bookshop  and
consultancy that promotes
Indian children’s literature.

Unlike earlier, children
have many alternative ap-
proaches to reading. “So-
metimes watching a movie
can inspire children to seek
books on the same topic.
It’s not true that children
are not reading. There are
those who do and those
who don’t. We shouldn’t
make a virtue or vice out of
reading,” says Mani. Read-
ing can shape the psyche
and behaviour of children,
as the contemplative habit
can lead to a more well-
rounded individual. “As a
teacher I can almost always
tell which students are
readers and which are not.
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It is the cognition, em-
pathy, emotional maturity,
critical thinking that a child
shows when they read for
pleasure. Beyond that are
the obvious benefits of be-
ing a reader: vocabulary,
language skills, listening,
comprehension and retain-
ing information,” says Paro
Anand, award-winning
author and former head of
National Centre for Chil-
dren’s Literature (National
Book Trust, India).

Connecting the dots
Reading is foundational to
any learning, so connect-
ing the dots between read-
ing for pleasure and read-
ing for learning is to get
parents see its benefits. For
this, it is essential to make
it a part of the Indian
school system, feels Bijal
Vachchrajani, author and
commissioning editor of
Pratham Books. “We need
to celebrate how reading
develops imagination,
which is critical to making
decisions and life skills.
The most crucial thing you
need to ensure is that read-
ing is not a chore. In a
school community, librar-
ies are going to be the most
important part of the sys-
tem,” she says.

The tendency to restrict

\
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children’s literary con-
sumption to the folk tales
and fables has to change,
says Anand. “But no matter
how well-told or illustrat-
ed, these stories are the
same and how many times
must we make children
read those? This is a major
reason why young people
in India turn so easily to
books from the West; they
are more relatable. We
need contemporary stories

that deal with issues
around children’s lives
today.”

While authors today are
more likely to come up
with a spectrum of stories
that span issues like climate
change, gender relation-
ships, sexual identity, fami-
lial dysfunction, digitisa-
tion will ensure the
longevity of older content.

“Every age accommo-
dates its own stories. They
may be ancient or orally
transmitted, but (like the
Ramayana, which has ver-
sions and interpretations )
they keep finding their set-
ting. In the digital age, we
already see old stories be-
ing tailored to suit big,
small, deep, restless or irre-
verent attention spans,
concludes novelist, playw
right and columnist Shree-
kumar Varma.
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NMC's National Medical Register to help doctors practise in multiple states

The medical practitioners’ details will be open for public viewing on the NMC website, which will help maintain transparency about their credentials and prevent duplication

HAajlakshmi Chosh
FHmegoup.com
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® UK UNIVERSITIES

Shaping students as world citizens

How the universities
of York, Durham and
Manchester are
equipping students
with critical thinking
and transferable skills

POOJATHAKAR

HOWTO develop Al that doeswhat
you want it to doin a safe manner?
How candata science be harnessed
to tackle air pollution, study psy-
chology or archaeology? Universi-
ties in the UK are doing research
and offering courses that straddle
different disciplines and are look-
ing to equip students with critical
thinking and transferable skills.
At the University of York, for
instance, the Institute for Safe
Autonomy looks at application of
autonomeous systems, roboticsand
Aland their ethical, social and reg-
ulatoryimplications This interdis-
ciplinary approach, with schools
forbusiness & society,and ereative
arts & technology, “enables you to
produce outcomes for students
thatarevery pertinent to the mod-
em labour market,"vice-chancellor
& president Chardie Jeffery told FE,
Universities find that more and
more employers in the UK are not
looking at the subject of study, but
at analytical skills a graduate has
picked up while earning degree.

Durham University has seen

- P A i

psychology and behavioural sci-
ences students being recruited by
auditing firmns like Deloitte and EY.
Asignificant portion of biosciences
students at the University of Man-
chester take up non-science, ana-
lytical roles at pharma companies
orauditors like PricewaterhouseC-
oopers. Besides, some emerging
fields and ‘technologies of the
future’, such as nanomaterials, are
by their nature interdisciplinary.
“Thereal attractiveness isin the
futurewhen nanomaterials start to
make abigger impact,in felds such
as net-zero, clean energy, sustain-
able transport, nanomedicine... 5o,
a student who specialises in nano-
materials and nanotechnology is
preparing to be at the forefront,”
said Aravind Vijayaraghavan, pro-
fessor of Manomaterials at the
Department of Materials and

Education

National Graphene Institute, Uni-
versity of Manchester.

While employer and industry
interest are a major concern, the
approach is a part of wider idea to
ensure students get more than just
adegree from a reputable institute,

“We also want our students to
become global citizens... make a
positive contribution to the society.
So,personal development is impor-
tant for us, That sits alongside aca-
demic growth,” said Rob Lynes,
principal at Stephenson College
and associate pro-vice chancellor
(global) at Durham University,

Durham, the third oldest varsity
in the UK after Oxford and Cam-
bridge, prides itself on its "wider
student experience’ with its colle-
glate system. Its colleges (think
Hogwarts houses in Harrp Potter)
arenot where teaching takes place,

STUDY ABROAD |

m Tuition fees can range
from £20,000-50,000 a year

W £5,000-8,000 grants on
offer for Indian students

m Full scholarships like the
British Council Women in
STEM programme; career
guidance at UK vniversities

B UK varsities have tie-ups
with lIT, Kalinga, OP lindal,
but there are no plans for
overseas campuses in India

butwhere students across faculties
live together, have meals and take
part in extracurricular interests.
Teaching happens at departments.

This sense of community —
apart from rankings — isa big fac-
tor for more and more Indian stu-
dents opting for universities fur-
theraway from London. Lowercost
of living is a factoras well.

Durham University has seen
the number of Indian students
jump from around 50 a few years
ago to 300-350 at present.

Raaga from Hyderabad,a Mas-
ter s student in English literature at
Durham, said, "l wanted to exper-
ence this kind of environment, a
smaller city... And Durham’s repu-
tation for English is excellent.”

Durhamwas ranked 7 8thin lat-
est OS5 World University Rankings.

Similar is the case for Navin

Shirdokar from Goa, a third-year
genetics student at the University
of York, While the high ranking of
York's biological sciences depart-
ment was a deciding factor, Navin
said, "1 did not want to be in a city
university, [ wanted tobe at a cam-
pus university... surrounded by
wildlife and away from the hustle
and bustle of the city.”

York, among top 200in S, has
seen a jump in the number of
Indian students, from 45 in 2018
to over 550. Its international stu-
dent headcount increased 62% to
around 4,700 during this period,

For Megha Mano from Chen-
nai, who is pursuing Master's in
medical and molecular virology at
the University of Manchesterasa
British Council Women in STEM
scholar, finding the right course
was a key factor."l want gointovac-
cine research, and want to work in
India. | thought I'll get a degree
Erom adifferent university (outside
Endia)," said Megha,

University of Manchester,
which has around 1,300 students
from India, is ranked 3 2nd in 05,

Ultimately, it is not a one-size-
fits-all approach, according to
Suneet Singh Kochar, CEO of Fateh
Education, a study abroad consul-
tancy firm. He said each student is
different and it is about finding the
right fit for that individual.

(The writerwas in the UK ar the
intdtation of wiversities of
Durharm, York and Manchester,
aand Fatelt Education)
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UGC zonal committees to ensure
effective implementation of NEP 2020

The panels will serve as a forum for the exchange of best practices and knowledge

Priyadarshini.Gupta
Jdtimesgroup.com

he University Grants Commis-
I sion (UGC) has set up five zo-
nal committees to facilitate
unversities indeveloping aroadmap
for the effective implementation of
the National Education Policy (NEP
2020). The five committees cover the
northern, northeastern, eastern,
western, southern, and central re-
gions, and comprise vice-chancellors
from central, state, private, and dee-
med universities.

“While some universities have
concentrated on certain aspects of
the NEP, others have implemented
another set of features of the policy.
Varsities need to share their experi-
ences and benefits of implementing
the education policy. These zonal pa-
nels serve as a platform where varsi-
ties can come together to brainstorm
on ways to implement NEP 2020 ef-
fectively,” Manish Ratnakar Joshi,
UGC secretary told Education Times.
“The UGC came up with the zonal
committees in January 2022, after
internal deliberations with stake-
holders. The committee members
were few then but now we are try-
ing to engage for alarger participa-
tion. We have decided to showca-
se how various universities are
implementing NEP; hence com-
mittee meetings will now be
held across all zones,” he said,
adding, “To implement a po-
licy. 2ll stakeholders should
actively participate. Howe-
ver, 1t would be difficult if we
had only one committee,
hence, states across the co-
untry were divided under dif-
ferentzones.”

Anil Sahasrabudhe, Natio-
nal Educational Technology
Forum (NETF) chairman says,
“The initiative will help in un-
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derstanding the nuances and speedy
implementation of reforms in NEP
2020." On October 26 this year, more
than 200 vice-vhancellors of different
universities from Gujarat, Maharash-
tra, Goa and Rajasthan came toget-
her at the West zonal panel meeting.
The other zones will convene mee-
tings in the near future, says Joshi.
Promoting inclusivity

Indian Institute of Management (IIM)
Raipur director Ram Kumar Kakani
says, “Establishing UGC's zonal pa-
nelsis a strategic initiative led by the
UGC to elevate education standards
and navigate the dynamics encoun-
tered within our nation's new NEP-
driven higher education sector. The-
se panels are designed to uphold and
enhance the educational quality wit-
hin universities and colleges across
diverse regions. Each geographical
zone within our country boasts of
unique cultural, social, and economic
characteristics. Acknowledging this
diversity, the panels have been insti-
tuted to address region-specific NEP

The primary purpose

of the UGC zonal panels

is to foster a collaborative
environment

implementation issues. This appro-
ach ensures an efficient response to
the distinctive educational needs of
various areas, promoting inclusivity
and relevance. In essence, the crea-
tion of UGC zonal panels signifies a
proactive measure undertaken by
the UGC toadapttothe evolving edu-
cationallandscape, cateringtothe di-
verse requirements of students and
institutions nationwide.”

He adds, “The primary purpose
ofthe UGC zonal panelsistofostera
collaborative higher education en-
vironment that promotes excellen-
ce through NEP 2020. These panels
serve as platforms for in-depth con-
sultation and coordination among
universities, enabling them to sha-
re best practices, pool resources,

and collectively tackle challenges.”
One of the keywavys these panels
will facilitate universities is by en-
hancing social infrastructiire For in-
stance, universities can collaborate
on research projects addressing re-
gional socio-economic challenges
thereby contributing significantly 7o
developing social infrastructure mn
therespective zones, says Kakani.

Social consent

These panels willalso play a 7italrole
in building social consent. “For in
stance, by involvinglocal communiti-
esand industry stakeholders in curr-
culum development, universities can
ensure that their programmes meet
thefuture demands of the job market,
thus gaining social consent and sug-
port,” adds Kakani.

“The West zonal panel conferen
ce encouraged learning from each
other and supporting and promoting
higher education institutions across
the zone to impart quality education
through NEP. Duringthis conference,
we took inspiration from Sardar Pa-
tel's Statue of Unity and discussed
the stepstakentocoordinate and mo-
ve towards NEP implementation.
This will become a guide for other
higher educational institutions as
well and help in creating the neces-
sary socilal capital and ecosystem
by enabling social infrastructure
and social consent, " says Kakan:.

Daviender Narang, director,
Jalpuria Institute of Manage-
ment says, “The committees
serve as a forum for the ex-
change of best practices,
knowledge, and recom-
mendations for regionally
focused policies, gua-
ranteeing that the goals
of the NEP are not only
recognised but also suc-
cessfully implemented
atthelocallevel.”



BU to establish separate placement cell

The university has already approached over 250 multinational companies for campus selection for this academic year and it says the response has been positive

Jlayanth R.
EENGALURL

angalore Universi-
B ty (BU) has decided
to set up a separate

placement cell on the Jna-
nabharathi campus to pro-
vide employment oppor-
tunities to students

The university has alrea-
dy approached over 250
multinational companies
(MNCs) for campus selec-
tion lor this academic year
and said it had received a
positive response

Bangalore  University
was conducting placement
actvities i collaboration
with University Visvesva-
raya College of Engineer-
ing (UVCE), which was affi-
hated to the university
earlier

After the trifurcation of
the university in 2017 and
the separation of UVCE
from Bangalore University,
the placement activities
slowed down.

The university has now
decided to speed up the

placement activities with a
separate cell.

Speaking to The Hindu,
Murali, the placement
coordinator of Bangalore
University, said, “Earlier,
our placement activities
were done by UVCE, which

Earlier, our placement
activities were done by
UVCE, which was an

affiliated college. But. they
provided placements only for
Computer-related courses. We
have many Science courses

for which there are a lot of
placement opportunities. Our
placement cell will concentrate
more on Science courses.
MURALI,

Placement coordinator of Bangalore University

was an affiliated college.
But, they provided place-
ments only for Computer-
related courses like MCA.
We have many Science
courses for which there are
a lot of placement oppor-
tunities. Our placement

cell will concentrate more
on Science courses, partic-
ularly Mathematics, Com-
puter Science, Statistics,
and Electronics.”

“There is always de-
mand for Science students
in MNCs. System modelling
companies need students
with a Mathematics back-
ground, and some compa-
nies will be expecting stu-
dents from a Statistics
background. The compa-
nies working on hardware
seek Electronics students.
To cater to the companies’
requirement, we decided
to set Up a separate recruit-
ment cell for Science
courses,” he explained.

M.S. Jayakara, Vice-
Chancellor of Bangalore
University, said, “Earlier,
only a few students from

Commerce, Chemistry,
Physics, and Computer
Science were recruited.
Now, we are planning to
put some efforts to im-
prove the recruitment in
other courses also. We un-
derstand that in today’s
competitive market, an in-
creasing number of em-
ployers expect students to
be equipped better. Our
university placement cell
will be involved in support-
ing students by giving prac-
tical experience. We will al-
so arrange for some
interactions with indus-
tries and provide neces-
sary training under Koush-
alya Karnataka and other
institutions.”

Students of the universi-
ty have welcomed the
move.

“Most students in Ban-
galore University come
from socially, economical-
ly backward sections. After
graduation, it is very diffi-
cult to find a job. We hope
that the placement cell will
help all students get good
jobs,” said Nandini, an MSc
(Chemistry) student from
the Jnanabharathi campus.

Pruthvi, an MSc (Com
puter Science) student,
said, “After UVCE became
an autonomous institution,
the university had stopped
placement activities. Now,
the university has given the
good news that it will open
a placement cell. Along
with this, the university
should provide some skill
development  activities,
which will be helpful 1o get
good jobs.”




‘Won't saffronise or Congressise our State Education Policy’

Minister for School Education and Literacy says the policy will not favour or be against any political party, and will be framed after consultation with all, including those who disagree with it

INTERVIEW

Madhu
Bangarappa

The State government has
constituted a committee to
frame the Karnataka State
Educauon Policy, which
will be a model foi the en
tire country, said Madhu
Bangarappa. Minister for
School  Education  and
Literacy

Inaninterview with The
Hindu in Shivamogga, the
Minister said the policy
would not favour any par-
ocular political party or be
against any party. “Our
mottois to focus on what is
essential  for  providing

Madhu Bangarappa

quality education for our
children. The commiitee
has been told to interact
with all stakeholders, in-
cluding those who oppose
the SEP,” he said

Excerpts:

Why did the State go for
SEP, in place of the new
National Education
Policy-2020, proposed
by the Union
government?

® There are many rea-
sons. For one, the Centre
tried to infuse saffronisa-

tion through the policy
Such a policy and syllabus
end up communalising
children. They will be en-
couraged to hate somebo
dy. How can we accept
that?

Moreover, the BJP go-
vernment introduced it
without holding a discus-
sion with anybody. They
were in a hurry to imple
ment it because of the
pressure from the party
high command. It showed
they were more commit-
ted to the party high com-
mand than quality educa-
tion for children

On the other hand, we
are not bringing any agen-
da of Congress in the name
of policy. It will remain un-
biased

Besides that, the simple
reason for SEP is that we
want the schools to be un-
der the State government's

control. Here, for exam-
ple, we teach children
about our great poet Ku-
vempu, our rulers Krish-
nadevaraya, Rani Chen
namma, warrior Onake
Obavva, social reformers
Basavanna, Narayana Gu
ru or the rivers like the
Cauvery of our land. These
are all part of our culture.

In the name of NEP, our
children will be forced to
study something not con-
nected to our culture.
Hence, we want a policy
that talks about our cul-
ture and nativity.

Do you anticipate the
Union government’s
non-cooperation to
implement the SEP by
stopping funds for
Centrally sponsored
schemes?

® Idon’t think they will be

so cruel... Anyhow, we are
providing food for chil-
dren in Classes 9 and 10.
They (the Centre) are pro-
viding for children only up
to Class 8. We are provid-
ing uniform, eggs, and
books. We will manage. Al-
ready, they are not giving
us our due share of taxes.
Let them clear our dues
first

The committee headed
by Dr. Sukhdeo Thorat
has only six months
time. When you are
planning to implement
SEP?

® Chief Minister Siddara-
maizh has said it will be
implemented by next aca-
demic year.

I feel the time we have is
short. The committee has
six months. It has begun
the work just two days ago.

By April 2024, they may
submit the report. Later,
we may have to go for text-
book revision. It may re-
quire more time. Then, we
will convey this to the CM.

However, the transition
from the NEP to the SEP
will be smooth. NEP was
implemented only in high-
er education. The changes
will be made so that the
students do not feel dis-
turbed.

Will the SEP be applied
to ICSE, CBSE, and
Central Syllabus schools
as well?

® The SEP committee will
deliberate on this issue. At
the end of the day, the idea
is to give good education.
There are a lot of similari-
ties in the syllabus. SEP
aims to do away with any
agenda that infuses hatred

among children through
their textbooks.... We will
not saffronise or Congres-
sise our SEP.

Are there any specific
instructions to the SEP
committee on teaching
of Kannada and the
medium of instruction?

® Kannada will have pri-
macy. Students will have
the option to learn other
languages. English will be
taught too.

With regard to the medi-
um of instruction, the stu-
dents will have a choice of
both Kannada and English
medium. Many parents are
opting for English medium
in our Karnataka Public
Schools (KPS$). Even those
who initially chose Kanna-
da as their medium of in-
struction are gradually
transitioning to English.

We respect their choice

Recently, NCERT panel
recommended
replacing India with
Bharat in textbooks.
How do you see it?

® All these years, we ac
cepted both Bharat and In
dia. When we introduce
ourselves in English, we
call ourselves Indian, and
in Kannada, we identify
ourselves as Bharatiya. But
the Centre is trying to di
vide between Bharat and

India.
Moreover, they are
bringing up the issue of In

dia and Bharat at the very
end of their term. It shows
they have no other issue to
go before the public. They
want to whip up emotions
for political gains. Our pol
icy will be clear on this. We
will retain both names




WILP helps professionals continue their education without a break

Under this programme, the workplace serves as a real-life laboratory as efforts are made to integrate academic content delivery with experience

Rajlakshmi.Ghosh
@timesgroup.com

t a time when workplace dy-
Anamics and technology are

ever-changing, universities
have introduced the Work Integra-
ted Learning Programme (WILP),
whichis provingtobe an effectivele-
arning model to meet the aspira-
tions of working professionals in the
continual learning space. Moreover,
it is an enabler for those who find it
tough to further their education go-
als due to their work schedule. The
programme caters to both students
and professionals seeking to simul-
taneously upskill, obtain educatio-
nal qualifications, and gain valuable
industry exposure.

“Since the WILP studentis enga-
ged in work that is aligned with the
programme of study. the instruction
is delivered at the workplace, see-
king seamless integration of know-
ledge acquisition with work practi-
ce, and development of higher order
thinking. The rigorous nature and
quality of these programmes have
improved the knowledge and skills
of working professionals while in-
creasing their value among employ-
ers and industry,” says Prof PB Ven-
kataraman, dean, BITS Pilani WILP,
which offers BTech, MTech, MBA,
and PG Diploma programmes in IT,
manufacturing, automotive, electro-
nics, hospital & health and finance.

Programmes such as BTech
Engineering Technology and Ma-
nufacturing Technology, MTech in
Software Systems, AI-ML, Data
Science, Automotive Electronics,

and Digital Manufacturing, are po-
pular picks and in high demand,
Venkataraman says, adding that
WILP may help in getting a degree,
diploma, or certificate in Science,
technology/Engineering, Manage-
ment, humanities and social scien-
ces, depending on the duration of
the programme. BITS Pilani, Shri
Venkateshwara University, Linga-
ya's Vidyapeeth, are said to be
among the key drivers of this pro-
gramme. The degrees are recogni-
sed by UGC and Tech certificate
obtained through the WILP of BITS
Pilani is valid for GATE IES and
other government exams.

Mode of delivery

While WILP may be offered through
correspondence, online or blended
mode, it continues to be comparable
with regular programmes. “Itis con-
ducted in partnership with industry,
and under the direct supervision of
experts in the real work environ-
ment, hence the expected outcome
isfarmoreimpactfulthan pureclass-
room learning,” says Su-
mit Kumar, chief busi-
ness officer, TeamLease
Degree Apprenticeship
where the newly launched WILP
programme aims to reach 10 lakh
candidates. “We offer BSc in Me-
chatronics for electronics and auto
sector, BBA in Retail, Diploma in Ma-
chine Operations, Postgraduate Di-
ploma in Total Quality Management
(TQM), and Diploma in Medical La-
boratory Technology (DIMLT) besi-
des curating bespoke programmes
hased on the job role and skill requi-

ke,

rement,” Kumar says.

“At BITS Pilani, the WIL Pro-
grammes follow a credit-based sy-
stem, just like the on-campus edu-
cation system. The curriculum,
academic credit requirements,
content, pedagogy, duration, eva-

luation scheme, and

MARKET programme completion
MANTRA requirements, are iden-

tical/comparable to pro-
grammes that are offered on cam-
pus,” Venkataraman says. The mo-
dels of delivery at the institute ha-
ve grown along two broad lines:
Synchronous lectures are conduc-
ted on the physical premises of or-
ganisations sponsoring students
or via desktop-based teleconferen-
cing facilities for students in some
organisations. “In both cases, the
employer is kept engaged in the
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academic progress of the student,

with commitment to furthering

his/her career.”

Akin to BITS Pilani, Mangalaya-

tan University, Aligarh, has desig-

ned Engineering programmes for

working professionals in Compu-

ter Sciences, Civil, and Mechanical
etcin hybrid mode, providing them
flexibility to study after business
hoursand weekends throughregu-
lar classes. “Under these lateral
entry 3-year UG programmes, stu-
dentsarerequiredtofulfiltherequ-
irements of credit and contact ho-
urs for an Engineering degree and
use up to 40% of courses through
SWAYAM/MOOCSs as per the AIC-
TE regulatory guidelines,” says KP
Singh, director-Institute of Engine-
ering and Technology, Mangalaya-
tan University.

Curriculum design

The WILP curriculum includes re-
gular exercises and practical ses-
sions designed for each course.
Sinceall students admitted arere-
quired to be working in a relevant
industry, they have access to phy-
sical equipment for laboratory
and practical exercise.

Omneofthe keyfeatures of WILP
isthatitallowsworking professio-
nals to continue their education
without a career break. They can
drop out of 2 semester and rejoin
the next tc meet their work-rela-
ted assignments. such as overse-
astravel and special projects. Stu-
dents can attend the lectures and
access labs rom any location
using technology-enabled plat-
forms. The first-degree undergra-
duate programmes of WILP havea
nominal duration of 7 semesters
and the higher degree master's
programmes are of 4 semester du-
ration, Venkataraman says.

Method of evaluation

Inacademia, WILP adopts the con-
tinuous assessment system, whe-
rein students are evaluated for
their understanding through mul-
tiple assessmenttools, suchasqu-
izzes, assignments, mid-semes-
ter, and comprehensive exams.
Feedback on their performance is
provided for each assessment
component. It concludes with a fi-
nal semester of a dissertation (if it
is a master's degree) or a project
course with topics that are formu-
lated from problems culled out
from the workplace.

s



Embracing research-led

education for advanced

technical courses

Students must develop well-rounded profiles for ]

both industry placements

and academic pursuits,

writes Chandrashekar Ramanathan I

LEAl

T echnical education plays acru-
cial role in preparing students
for the demands of the modern
workforce. With the rapid pace of
technological advancement, it is es-
sential that technical education
adapts and evolves to keep up with
emerging technologies. In this era of
ever-changing technologies, having
a flexible curriculum enables stu-
dents pursuing Engineering courses
in information technology to adapt to
changes and learn the latest techno-
logies, making them better equipped
tosucceed in their careers.

To meet the evolving demands of
the industry, it is crucial for the curri-
culum of a course to embrace flexibili-
ty andremainreceptive tonewareas.
By incorporating a Choice-based
Credit System (CBCS), students are
granted the freedom to explore sub-
jects that align with their interests
while acquiring knowledge and
skillsdirectly applicable totheir care-
er objectives. This approach enhan-
ces their readiness for their chosen
profession and augments their emp-
loyability prospects.

In this era dominated by AI/ML,
10T, and cloud computing, it is pru-
dent to prioritise both theoretical un-
derstanding and research advance-
ments in these domains. Within the
realm of Al, specialisation should en-
compass various facets such as visu-
al recognition, image processing,
speech recognition, natural langua-
ge processing, and the emerging fi-
eld of few-shot learning, (classifica-
tion hased on only a few samples).

Emphasising experiential lear-
ning is the path forward as it effecti-
vely prepares students to be industry
ready. Moreover, it is essential to es
tablish a strong foundation that fos
ters immediate impact by placing
greater emphasis on experiential le-
arning from the very beginning. Eve-
1y technological advancement,
whether in hardware or software, le-
avesa Igstlng impact on society. It is
imperative that we motivate stu-
dents to develop well-rounded profi-

les that not only qualify them for in-
dustry placements but also equip
them for further academic pursuits.
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To meet the evolving
demands of the industry, it
is crucial for the curriculum
of a course to embrace
flexibility and remain
receptive to new areas

By encouraging students to cultivate
diverse skill sets, we empower them
to thrive in professional settings and
pursue advanced studies in their
chosenfields.

The impact of any emerging tech-
nology on society is undeniable,
highlighting the importance of incor-
porating social sciences into the cur-
riculum of engineering students. Re-
cognising the profoundinterplay bet-
ween the digital and social realms, it
is crucial for our student composition
and course offerings toreflect this in-
terconnectedness to a greater ex-
tent. Thus, it becomes vital for stu-
dents to comprehend technological
advancements within the broader
contextof theirimplications onsocie-
ty. By fostering this understanding,
we equip future engineers with a
comprehensive perspective that con-
siders the societal implications of
technological progress.

The role of faculty members is in-
strumental in equipping students to
tackle the intricate challenges that
shape the technologies of the future.
Well-qualified faculty members, with
hands-on experience in the latest ad-
vancements, prove to be invaluable
in this regard. It is advantageous to
prioritise focused research on cut-
ting-edge technologies that are cur-
rently prominent, such as advanced
communication for mobile networks
using indigenous technology for 6G,
6G, and beyond, brain robotic surge- i
1y, ethical and social inplications of i
Al, and other similar domains. By
emphasising research and innova-
tion, rather than viewing education
solely as a skill-imparting endeavour,
we can effectively transform techni-
caleducation.

(The author is professor & dean,
Academics, IIIT Bangalore) I




.

FOCUS

Allied health sector can absorb
students who are unable to crack NEET

Allied health professionals such as physiotherapists, emergency medical technicians, anaesthesia technicians,
laboratory technicians play a crucial role in diagnostics, patient care and public health, writes Sunil Kumar Jha

s the healthcare in-
dustry continues to
grow and evolve, the

need for skilled professio-
nals to support and comple-
ment medical practitioners
is increasing. From meeting
the rising demand for speci-
alised healthcare services to
the chance to make a positi-
ve impact on patients’ lives,
allied health professionals
play a vitalrole in enhancing
healthcare delivery.

Diverse opportunities
Anallied health career inIndia
offers a multitude of diverse
opportunities. From working
in hospitals and clinics to re-
search institutions and pub-
lic health organisations, alli-
ed healthcare professionals
can explore various paths
based on their interests
and expertise.

Hospitals and clinics
form the primary work
setting for allied health
professionals. Here,
they collaborate with
doctors to provide patient
care, conduct specialised
tests, interpret results, and
ensure accurate diagnosis.

Additionally, they can
contribute to public health ini-
tiatives, work in community
health centres, NGOs, and go-
vernment agencies to promo-
te preventive care, educate
communities, and support
public health campaigns.

Moreover, researchand in-

novation play an important ro-
le in the healthcare sector.
Hence, they can contribute to
research projects, clinical tri-
als, and technological advan-
cements to shape the future of
healthcare delivery in India.
India’'s healthcarelandsca-
pe is witnessing a rapid ex-
pansion of specialised servi-

ces, driven by advancements
in medical technology. Pursu-
ingacareerintheallied health
sector enables individuals to
meet the growing demand for
specialised services, working
alongside other healthcare
professionals. In 2023, nearly
20.87 lakh students appeared
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for NEET exam in India, aspi-
ring for a career in healthcare
and allied healthindustry. As
the number of MBBS seats is
limited in India, allied health
careindustry provides a plat-
form to these aspirants to
pursue their career as se-
cond-line doctors.

Allied health professio-
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Hospitals and clinics form the primary

work setting for such professionals; they
collaborate with doctors to provide
patient care and conduct specialised tests

nals, such as physiothera-
pists, emergency medical
technicians, anaesthesia
technicians, laboratory tech-
nicians, medical technolo-
gists, radiographers, etc, play
a crucial role in diagnostics,
patient care and public health.

Varying needs

Making this career choice of-
fersindividuals the opportuni-
tytomakea positive impact on
patients’ lives and contribute
to their overall well-being.
With direct interaction
with patients, they
provide comfort, sup-
port and specialised
care, enhancing pa-
tients' physical,
emotional, and cog-

nitive well-being.
Allied healthcare
professionals can acti-
vely contribute to public
health initiatives, raise
awareness about preventi-
ve care, promote healthy l1-
festyles, and implement di-
sease management pIro-
grammes. By educating in-
dividuals and communities,
they empower people to ta-
ke control of their healthand
prevent illnesses, ultimate-
ly reducing the burden on

healthcare infrastructure.

There are several accredi-
ted and reputed allied health
colleges in India that offer co-
urses and programmes in va-
rious disciplines. Several of
themarealignedtotheNatio-
nal Comr on for Allied
and Healthcare Professions
(NCAHP)Bill, 2020, of the Go-
vernment of India and also to
their state councils. Based on
this, healthcare organisa-
tions, public and private,
prioritise training healthcare
professionalstoaddress pub-
lichealth challenges, serve ru-
ral and underserved areas, fo-
cus on public health needs
and interventions.

They provide for innova-
tion and flexibility in respon-
setochanging healthcarene-
eds. Overall, the coexistence
ofgovernmentand privateal-
lied healthcolleges ensuresa
diverse and comprehensive

ealthcare education lands-
cape, addressing the varying
needs of students, healthca-
re providers and the health-
care system.

(The author is dean, School
of Paramedics and Allied He-
alth Sciences, Centurion Uni-
versity of Technology and Ma-
nagement, Odisha)
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Engg, Agriculture colleges to have 5G labs to make students industry-ready

These labs will cater to local innovators, students, and startups to develop a new range of applications in various sectors like education, agriculture, and health

Shuddhanta.Patra
@timesgroup.com

cademics and industry experts
are hopeful that
use case labs ated 1

tutes for the develo
across vertcals s
culture and health. b
will make techmucal st
vative and research-one:

The construction of
1ing, science and agricul
has started 1n states inclu;

West Bengal, Sikkim, Manip:
The labs are expected to be
nalby the end of the first quarter of

According to industry experts
ruction of the labs is a significant
wards realising India's goals of
cing research and development i
technology and contributing to the
growth of the telecommunications sector
in India. Speaking to Education Times,
Ankur Bansal, assistant professor, Elec-
trical Engineering, IT-Jammu, where the

labs ensures that Indian institutions and

students are at par with international co-

unterparts in the rapidly evolving fi-
eld of telecommunications.”

“As India continues to un-
dergo digital transformation,
5G technology is instrumental

in providing faster, more reliab-

5G lab 1s under construction, says, “The
decision to equip institutes with 5G labs
will contribute to the overall techno-
logical growth, enabling India to
become a significant player in

the global telecommunications

and technology landscape.
Equipping institutes with 5G
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leconnectivity,” adds Bansal.

5G labs will play a pivotal role in hel-
ping the youth hone their technical skills.
The students and researchers will get
hands-on experience with cutting-edge
technology; research opportunities and
collaborative learning. “The students
will get to explore innovative ideas and
develop critical thinking skills, real-world
applications. Exposure to industry and
career development, and collaboration
with industry partners will allow young
individuals tointeract with professionals,
understand industry requirements, and
potentially secure internships or job op-
portunities; innovation and entreprene-
urship, encourage innovative thinking to
develop their projects and solutions,
which may lead to entrepreneurship op-
portunities and startups, " says Bansal.

Major components of a5Glab

Thelabs need 5G network infrastructure,
including base stations and antennas,
testand ij 1t for sig-
nal analysis and network testing, high-
performance computing servers for data
processing, antenna arrays for beam for-

Students will get to
explore innovative ideas
and develop critical
thinking skills

ming experiments, spectrum analysers
and signal generators, and software-defi-
nedradio (SDR) platforms.

Setting up a 5G lab requires careful
consideration of various factors which
include high-speed data connectivity
with low latency and high bandwidth;
adequate physical space in the lab with
sufficient electrical power and effective
cooling systems is required. Secunty
protocols to protect sensitive data and
equipment, 5G network simulation and
modelling software, tools for develo-
ping and testing, data analytics and vi-
sualisation software, skilled manpo-
wer-qualified researchers and engine-
ers with expertise in 5G technology,
and skilled technicians to maintain and
troubleshoot equipment. 5G labs are
needed to expose the students to the
practical aspects associated with 5G

esssystemdesign
elp students concel-
elop solutions tosup-
use cases and applica-
elated to ultra-reliable
inications, enhan-
adband connectivity and
type communica-
social and economic
n, health, agri-
etc. These labs

ons and cont-

advancement
tiative alsopro-
an academiaand
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Treading the Al
path sensibly

... While learning from past tech revolutions

very two decades or so, we, humans, are
E foreed to deal with a technological wave that
tests the limits of our intelligence and sur-
vival skills, and the current wave of artificial intel-
ligence Is one such testing time. These tech waves
all have some things in common. When one such
tech wave first emerges, an infinitesimally small
minority of us is busy shouting out its praises, while
the rest of us keep wondering what these lunatics
are wasting their time and ours for, Then, as the
tech wave gathers force, a sense of
anxiety grips the thinkers among
us. Once the wave gathers force, we
lock around and see the price the
tech wave is extracting from our
society with no real benefits in
sight. And finally, by the time the
benefits to society start appearing,
we struggle to make the changes
demanded of us as humans so that
we can benefit from the wave.
The artificial intelligence tech

AJIT BALAKRISHNAN

themes: Al should not be weaponised by terrorists
and cyber criminals, methods should be devised
to spot fake news and fake images, and, most of all,
their countries should not fall behind in the race to
win the Al battle. But there is little mention about
what we can learn from similar tech waves of the
past and what opportunities and what threats to
watch out for. So, let me do that for you.

The first such tech wave was the industrial rev-
olution, which first emerged in the 1750s in
Manchester, England, and worked
its way through society and the
world during the next 100 years.
What it achieved was constructing
machines that did the spinning and
weaving of cotton fibre and cloth at
many times the speed of human
spinners and weavers, and powered
- not by humans or animals but by a

p new gadget called the steam engine.
Of course, the entrepreneurs who
put all this together sang its praise

wave (ChatGPT 1s an early example

from this wave) is right now at the second stage as
described above, where the thinkers and policy-
makers among us are anxiety-struck and are busy
issuing policy diktats and forming expert commit-
tees — the latest one is by US President Joe Biden,
who, a few days ago, issued such a diktat which,
since it has come [rom the United States, a country
normally in the forefront of embracing tech waves,
is getting a lot of attention. British Prime Minister
Rishi Sunak has also called a group of countries to
discuss the possibility of similar diktats. The
American and British anxieties have some common

as a "revolution™ but other some
observers, like the two German visitors to
Manchester, Karl Marx and Friedrich Engels,
thought it was the worst thing that mankind had
encountered and organised a world movement
against it, communism, which is still with us today.
Very few people at that time applauded what the
industrial revolution truly did: It made cotton
clothes affordable not just for the landed wealthy
but also for the common man throughout the world.
And, of course, enterprising political entrepreneurs
like Mohandas Gandhi used the widespread anxiety
about the power and “magic” (something we have

not seen before) of spinning and weaving machines
to organise the Indian independence movement
and evict the British from India.

The chemical industrial revolution, which fol-
lowed, made it possible with synthetic indigo blue,
for example, to have cloth dyed in attractive colours
and then went on to use that chemistry knowledge
to create synthetic chemical fibres like nylon and
polyester, which allowed cheap clothing. But all
this came at a price. One such example is that of
the more than 80 cotton textile mills, which had
made Bombay the industrial centre of India in the
1950s, found by the 1980s that they could no longer
sell the cotton cloth they manufactured and con-
sequently found it difficulr to pay wages to their
150,000 workers, who then went on strike, ending
with the closure of practically all these mills. Of
course, practically all analysts (surprisingly even
today) blame the mills’ closure on "labour unions
trouble” and even today ignore the true cause; The
chemiecal revolution, which created the insanely
popular synthetic polyester and nylon fabric for
saris, dhotis, shirts, trousers, bedsheets, ete, making
their cotton equivalents defunct.

There have been other such tech waves as well
with similar benefits and costs but, for the moment,
let’s skip them and see what lies ahead for us inthe
age of the artificial-intelligence revolution. Let’s
learn from the examples of the industrial and chem-
ical revolutions and locate what features to look for
and what pains to minimise in this one. What prod-
ucts or services will the artificial-intelligence revo-
lution make cheaper and more affordable and what
jobs will they make redundant?

Is it likely that the first group of services to be
made cheaper are those supplied by "professions”
like doctors, lawyers, bankers, writers, filmmakers,
and school and college teachers (the list is not com-
plete)? Will all these services be done by ChatBots
and the like in the next few years at a price that isa
small fraction of what they cost users today? Will
this mean that such services will become affordable
to all of India's citdzens and not just for the well-to-
do as it is at present? If so, is there a strong possi-
bility that these professions will shrink dramatically
in their earnings and numbers, just as the spinners
and weavers did? Are these professions not the
backbone of what we treasure as the Indian middle
class, and can we allow that to be threatened by the
artificial-intelligence revolution?

And, most worrisome, will these disruptions be
met with strong resistance and even revolts as past
tech revolutions have done? Or can sensible policies
allow us to reap the productivity gains from artificial
intelligence while making this transition peaceful?

The writer (afith@rediffmailcony) s an internet entrepreneur
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Usage of renewable
energy can help reduce
their carbon footprint

SANDEEP BUDKI

THE INDIAN DATA centre industry
is poised to attract investments
exceeding ¥45,000 crore over the
three fiscals through 2026 as
growing demand for dataand stor-
age piques the interest of a diverse
set of companies. The country is
now ranked as the 13th largest data
centre market globally, boasting
138 data centres. According to
industry estimates, India is set to
witness a significant expansion in
this sector,with plans todevelop 45
new data centres covering an area
of 13 million sq. ft. and boasting a
collective capacityof 1,015 MWby
2025-end.

Energy guzzlers

However, data cen-
tres are known for their
substantial energy con-
surnption, primarily for
powering and cooling
the hardware, which
includes servers and net-

Ashish Arora,
CED,
Mxtra By
Airtel

working equipment. While IT
equipment is responsible for
around 60% of the energy usage,
cooling systems account for 30%,
Infrastructure overheads con-
tribute to 10% of energy con-
sumption, and networking playsa
more minor role. This is making
data centre players in India
embrace sustainable prac-
tices, including the adoption
of renewable energy
sources, energy-efficient
| infrastructure, and innova-
tive cooling methods, all
aimed at reducing their envi-
ronmental footprint,
“Some of the
top new
technolo-
oies for

green data centres include end-to-
end green hydrogen ecosystems,
fuel cell technalogy replacing
diesel generators, efficient data
centre designs and infrastructure,
digital solutions to boost opera-
tional efficiency, theincorporation
of renewable energy options,” said
Ashish Arora, CEQ, Nxtra By Airtel.
Creation of net-zero supply
chains, servervirtualisation, Al and
intellisent monitoring, edge com-
puting, IoT, hybrid cloud deploy-
ment, and ultra-efficient cooling
technologies like rear doors,
immerston cooling, water cooling,
and more are also being used.
Quint Simon, head of Public
Policy for Asia Pacific & Japan at
Amazon Web Services (AWS), said,
“The goal should be to reduce the

FEELING THE HEAT

® India's hot and humid
climate makes external air
coaling unviable

B Goal should be to reduce
the amount of eneray
neaded to power data
centre aperations

B Optimised coaling media
and real-time water usage
analysis using loT have led
to 20% cut in cooling equip-
ment energy consumption

amount ofenergyneeded to power
data centre pperations in the first
place byinnovating on energy effi-
ciency. Once that is done, sourcing
renewable energy is the next step.”

Need of the hour

Apart from the environ-
mental benefits, embracing
sustainable practices in

data centres offers
numerous advantages:
Improved ROI:

Green data centres help
improve return oo
investment.

Quint Simon, head
of Public Policy
for Asia Pacific
& Japan, AWS

een

Lowertotal cost of ownership
(TCO): They enhance the produc-
tivityand efficiency of data centres,
reducing operational costs.

Reduced energy costs: By
adopting energy-efficient tech-
nologies,data centres significantly
cut energy expenses.

However, there are obstacles to
creating and maintaining sustain-
able data centres, Greening the
power required to run data centres
faces challenges like competition
in the renewable energy market,
state-wise separate and complex
regulatory policies, lengthy
approval processes, and policy
uncertainties. "Maintaining a
renewable enerpy share in the
energy mix of data centres while
catering to the increasing power
consumption demand and energy
efficiency improvements remains
a challenige,” said Arora.

One of the primary challenges
in Asia, particularly for data

centres, is dealing with hot and
humid climates where
external air cooling is not
viable, "Innovations such

as optimised cooling
media and real-time
water usage analysis
using IoT technologies
have led toa remarkable
20% reduction in cool-
ing equipment
energy con-
sumption,” said
Simon,

Virtusa taps Al to hire the right candidate

Al-enabled platforms such
as HackerRank help it
streamline talent sourcing

SUDHIR CHOWDHARY

RECRUITMENT IS A critical HR
function, especially in largerorgani-
sations, where finding the oght tal-
ent at the right time is crucial for suc-
cess and growth. IT services firm
Virtusa — headquartered in South-
borough, Massachusetts, with sev-
eral delivery centres in India and S¢i
Lanka with the ones in Hyderabad,
Chennai and Colombo being the
largest — has adopted a forward-
thinking approach by efficiently

incorparating automation and arti-
ficial intelligence (Al) into its talent
acquisition and hiring efforts.
Arcording to Rabul Sahay, senior
VP — HE at Virtusa, modern tech-
nologies like Al-enabled platforms
such as HackerRank and Vericlick
help Virtusa to streamline talent
sourcing through intelligent candi-
date profiling and matching, leading
tofasteridentification of candidates,
improved quality, reduced manual
efforts, and increased efficiency in
attracting top talent.
Integrating Al into the hiring
process has the potential to
enhance recruitment efficiency
and effectiveness. Virtusa's future
plans for Al integration in hiring
include the utilisation of advanced
Al tools for candidate assessment

Rahul Sahay, senior VP - HR,
Virtusa

and prediction. “The objectiveis to
further improve recruitment effi-
ciency by using Al algorithms to

match candidates with suitable job
opportunities based on their skills
and experience,” Sahay said.
Additionally, Virtusa aims to
explore chatbot solutions to ereate
more user-friendlyjoh descriptions
and streamlined application
processes, providing candidates
with a simplified and engaging
experience, Overall, Al will con-
tinue to play a pivotal role in
automating repetitive tasks, opti-
mising sourcing efforts, and
enabling data-driven decision-
making in the hiring process.
According to Sahay, technology
plays a crucial role in cultivating
agility throughout Virtusa's recruit-
ment process. It leverages advanced
CRM platforms to gain valuable
insights into potential candidates,

streamlining candidate engage-
ment and sourcing. The implemen-
tation of Al-powered assessment
platforms expedites and enriches
candidate evaluation, resul ting in
more prompt decision-making,

Sahay said that Virtusa's HR
team adheres to global hiring stan-
dards while addressing the unique
requirements of the Indian job
market and the company's broader
talent strategy. It has adopted a
strategic approach known as the
'Centre of Excellence (CaE) for cam-
pus hiring in India and S0 Lanka.
Currently, Virtusa maintains part-
nershipswith around 86 colleges in
India. These collaborations enable
the establishment of tailored pro-
grammes and internship opportu-
nities forstudents.
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SAN FRANCISCO: Elon Muskon
Saturday unveiled details of his
new Al tool called "Grok",
which can access X in real time
and will be initially available to
the social media platform’s top
tier of subscribers. Musk, the
tycoon behind Tesla and Spa-
ceX, said the link-up with X, for-
merly known as Twitter, is “a
massive advantage over other
models” of generative AL

Grok “loves sarcasm. | have
no idea who could have guided
it this way”, Musk quipped, add-
ing a laughing emoji to his post.

“Grok” comes from Stranger
in a Strange Land, a 1961 science
fiction novel by Robert Hein-
lein, and means to understand
something thoroughly and intu-
itively.

“As soon as it’s out of early
beta, xAl's Grok system will be

available to all X Premium+
subscribers,” Musk said.

The social network that Musk
bought a year ago launched the
Premium+ plan recently for $16
per month, with benefits like no
ads.

The billionaire started XAl in
July after hiring researchers
from OpenAl, Google Deep-
Mind, Tesla and the University
of Toronto.

Since OpenAi’s generative Al
tool ChatGPT exploded on the
scene a year ago, the technology
has been an area of fierce com-
petition between tech giants
Microsoft and Google, as well as
Meta and start-ups like
Anthropic and Stability AL

Musk is one of the world's
few investors with deep enough
pockets to compete with
OpenAl, Google or Meta on Al

Building an Al model at the
same scale as those companies
COomes at an enormous expense

business
connect

RISHI SUNAK X ELON MUSK

Elon Musk, CEO of Tesla (right) and Rishi Sunak, UK PM, discuss
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artificial intelligence risks in London, UK, on Thursday. AP

in computing power, infrastruc-
ture and expertise.

Musk has said he co-founded
OpenAl in 2015 because he

regarded the dash by Google
into the sector to make big
advances and score profits as
reckless,

Musk unveils Al chatbot ‘Grok’, with real-time access to X

He then left OpenAl in 2018
to focus on Tesla, saying later he
was uncomfortable with the
profit-driven direction the com-

was taking under the stew-
ardship of CEO Sam Altman.

Musk also argues that
OpenAl's large language models
— on which ChatGPT depends
on for content — are overly
politically correct.

Grok "is designed to have a
little humour in its responses”,
Musk said, along with a screen-
shot of the interface, where a
user asked, “Tell me how to
make cocaine, step by step.”

“Step L Obtain a chemistry
degree and a DEA licence. Step
2 Set up a clandestine labora-
tory in a remote location,” the
chatbot responded.

Eventually it said: "Just kid-
ding! Please don'tactually try to
make cocaine, It's illegal, dan-
gerous, and not something |
would ever encourage.”



Making sense
of the IoT data

Firms need to extract
more value at each step
of the IoT data journey

B KHALID WANI

FOR OVER A decade now, the
world has obsessed itself with the
infinite possibilities of inserting
sensors and processors into and
computerising everything in
sight. The surge worldwide has
now coalesced into the “internet
of everything" with businesses,
industries,and even governments
taking giant leapstofacilitateand
relay communication between
various devicesin the cloudandat
the edge, transforming lives and
businesses.

Heaps of data

Theinnovation in and deploy-
ment of IoT have shown massive
gainsin efficiencyand productiv-
ity especiallyin critical sectorslike
health and transportation. Now
with medical loT implants and
devices, patients’ heartbeats and
other clinical data can be easily
obtained by various specific
departments in healthcare. Tech-
nology enabled through artificial
intelligence (Al) and machine
learning (ML) can now guide cars
and vehicles to instantly adapt
driving modes to suit rapidly
changing weather or traffic sce-
narios. In all these scenarios, the
ability to mine real-time data by
companies offersimmense possi-
bilities where action can be
planned and executed almost
immediately, mitigating oravoid-
ing risks and failures,

Trillions of bytes of data and
information are generated on the
loT plane,and the need for reliable
and scalable storage systemsisa
critical challengein itself. By 2025
data creation worldwide is set to
touch 180 zettabytes. State-of-
the-art systemsthat can manage,
cost-effectively store, and secure
important data as well as seam-

lessly integrate it into the
intended applications and
processes are now the need of the
hourand in demand.

Better data storage options

Given that these connected
devices produce almost unimag-
inable amounts of data, compa-
nies are increasingly focusing on
the proficient handling and stor-
ageofdata.

Most of thedata generated by
IoT and subsequently where it is
stored is based on four primary
principles of data: velocity, vol-
ume, variety, and value. The bur-
geoning eco-system of loT data
needs a variety of storage solu-
tions like industrial SD cards,
commercial 5D and microSDTM
cards, NVMeTM S5Ds, and high-
capacity hard disk drives (HDDs).

According to a report by Mor-
dor Intelligence, organisationsare
averaging a 30% data growth
year-over-year as a result of their
rapidly expanding loTinfrastruc-
ture.Given the rapidly increasing
demand for cutting-edge storage
solutions for big data, companies
have introduced scalable solu-
tions that can meet the diverse
needsof loT-generated data in its
varying form factors.

The ability to capture, pre-
serve, access, and transform loT
data is critical to extract insights
and value, Taking advantage of
the evolving loT data landscape
means moving from storage to
value creation using purpose-
built data architecture, From
embedded to removable flash
storage solutions, firms should be
able to extract morevalueatevery
step of the IoT data journey.

The writeris seniordirector,
Sales (ndia), Western Digital







with many coming together in colourful outfits for a music programme. | NAGARAIA GADEKAL

PARIVRTTA JANU SIRSA
VARIATION ONEHAND O RNEE

(REVOLVED HEAD TO KNEE POSE VARIATION

ONE HAND ON KNEE)

This is a variation of Revolved Head To Knee Pose. It im i

: _ .Itimproves strength and flexibility of
the spine and stnmu!ates visceral organs in the chest and abdomen,g as there isxa fregl
blood supply to the internal organs right after being released from the posture.

o Sitin Dandasana for about 2-3 breaths.
e Inhale, bend your right leg at the knee, placing

the right foot close to the inside of the left thigh.

o Now, place your right sole close to the perineal.

e Exhale, bring the upper body close to the left
thigh and hold on to the left foot with the
hands.

@ Lower the left elbow on your stretched leg,
inhale, twist right and bring the head out,
continue holding on to the foot or toes with
both hands.

e Stay here for about a breath, feel comfortable,
release the lower arm (left) and bring it to rest
on the bent knee (right).

e Stretch the arm, stay here for about 5 breaths.

e Inhale, release the hand and straighten your
body, coming back tossitin Dandasana.

e Sitting with your hands on the sides of the body.

legs stretched, and your head-neck-back in one
line.

o Stay here fora while and then repeat on the
other side.

e Do a few rounds of Seated
(at Cow Pose or relax
in Extended Child
Pose.

@ Helps prepare the body to follow
advanced forward bends.

e (ompressions to abdominal muscles
and organs on one side of the body,
and stretches them on the other
side.

e |t can beincluded in power yoga.

@ Reduces or burns excess fat on the
sides of the belly.

o Stimulates the liver, kidneys and
other vital abdominal organs.

e Beneficial for armpits and shoulders.
o Gives relief from back pain.

@ Releases stress and fatigue and
reduces anxiety.

@ Beneficialininsomnia.
e Good for headaches.

Do not come upright while performing
the pose as it could cause injuries.

People suffering from any conditions
of sciatica, slipped disc, injured knee.
hips, arms, shoulders and
hernia of diarthoea.
_avoid this

By N Elumalai, PhD Scholar (Yoga Science) at

Meenakshi Academy of Higher Education & Research, Chennai
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hie latest study regand-

ing the detection of high

levels of heavy metals

in thee vegetables sold in

thee superiirkets scroms
Bengalur has generated a sense
of .I.II! F[l'l HATLSACRRT ST ig Il'll'
urbam popialation. This study wis
conducted by Environmental
Manapemenl Policy & Reweaich
Institute (EMPRI), a reputed state
agency responsible for rmonitoring
the environment in Karnataka. The
authors of the repor concloded
that frrigating crops with winste-
wiater Is one of the reasons for the
acoumulation of toxic metals In the
vegetahles. They menticoned tha
farmen engage in malpracrice by
using efflvents, both ndustrial and
domestic, for brrigating vegetalibes,
As a result, the responsibllity of
I».||J|:I|JI1.'Ir1_|,: taxkbe vy mctal-free
viegetables 1o city dwellers falls on
the showlders of the farmen, whise
only sonrce of intome I selling
vegetahiles, with the nearby water
source being a critical input whose
quality they cannot controd,

Before dilving Turther Into the
guestion of how heavy metals end
up in vegetables, ket us fust iy o
understand the role of the state
podlution control board in moni
toring and managing the quality
of walter bodies In Karnataka,

The Karnataka State podlution
control board (KSPCR) website
clezarly states that “prevention

and controd of water polletion
.III\J III'l.llI.Il.lllI]HhI r “."Llﬂll]!l‘.:

the wholesosmeness of water” s
ot oof 115 mandates. To achieve
this, KSPCR provides consent to
astablish and consent (o operate
sewage treatment plants (STPs) for
both domestic and [ndustrial use.
Additionally, KSIMCH Is responsilie
for regularly monitoring the efflu-
ents from the ST and the surface

4. HEALTH TIP: whole grains like millet
. and buckwheat are high in soluble fibre,
S which helps lower cholesterol lovels

o

water quality, ensuring that the
whaolesasimieness ol the water -
hos s maintained.

The definition of *wholesome-
nesa” of a water body depends
on it intended use. For example,
Lake Powal in Mumbal is used as 3
drinking water source, so the watet
quality rargets are much more
stringent than the Byramangala
Lake, which is wused for irrigation
dovwwmstieam of Bengalum clity
Keeping this in mind, the use
vilue, depending on water guality,
b categorbed as A, B, C, D, and E,
with E being the quality of water
deerned fin for irlgation

As wie dre conoerned aboul |-
rigation of coopes with wiastewaler,
let's Turther break dowem what water
Quality targets are recuined o meet
category E {irrigation) use value
e Central Pollution Contiol
Baoaard (COPCH) webmite lists targets
for conventional water quuality pua-
rameterns, such as pH, conductivity,
boron content, and sodium adsorp-
thons ratho (SAR) that should be miet
i i water body s wsed for breljga-
oy, Byramangila Tank, which has
b used for lrrigation for decades
and has been categorized as "E™ Iy
ESPCH, supplies water to Lanmers
dowerstream o grow varkous fvpiss
of vegetables,

Hevwwieveer, If we take a step back
and look at the source of water in

L \ N 2y
g s 1};’. ‘ . f’ . ;' (Y B
(2 'ﬂ.";ﬂ; ?’r nt!;--tb, ‘DB

THE HIDDEN
DANGER

How heavy metals enter our food supply

Boasting of antioxidant and anti-
Inflammatory properties, rose water M«
Is a eharished skincare gem that .
soothes irritated skin areas

"h

fimit KSPCB's ability to capture the
Industrial effuent discharges and
the peak levels of heavy metals in
the riviér. Because KSPCR collects
samples during working hours
and lacks the capacity 1o menure
flivwws, thiere & no way o quantify
the heavy metal lood entering the
river and, ultimately, Byramangala
Tank. The absence of mibust data
showing the peak flows and dally
hemvy metals load In the river
gives o false vense of the absence
of heavy metals. However, the
teuth I quite the opposite.
Therefore, based on the evi-
dence from the studv at ATREE,
servietal measures can help addness
the acoumulation of heavy metals
iri food crops. First, the curment
miethods of maonitoring river
water quality do not reveal the
extent of contamination in water
Podies and should be upgraded
Investment is nevded 1o develop
simipldie methods) tools to under-
stand hasellne conditions and
changes In water quality upan the
discharge of industrial effluents
Additionally, Oows should be es-
thmated, and duita showld be wsed
1o accurately assess the Impact of
ST on the waler gjuality of fvers
anid lakes, Second, the water gual-
Ity criterla for irrigation in mpidly
urbanizing catchments should be
revisited. In addition to measar-
kg comventional water guality
parametens, toxic metals should e
mionitored based on the activi-
thes in the catchment. Third, the
capacity of farmers should be built
for deploving ansite Interventions,
such s retention ponds supple-
menited with bicchar, 1o capture
leeavy ietals in irrigation wates.
Implementing those neasres will
shgnificantly reduce the risk 1o hu-
man health and ensure that pollu-
tiom control boards can fulfil their
miandates of protecting public and
evisyatem health
Tl wnsathion by sernlon fellew,
Lty for erndrovirmenit ol

divelopemen, ATREE)

the tank, we know that Viishab-
havatliy River, which receives
industrial and domestic effluents
frown the Peenya industrial arca
and downstream, discharges
wastewater into Byramangala
Tank. Despite recelving all kinds
of effluents, the witer body is
catenorised o fit for brrigation
This classificatbon s based o a
few parameters mentioned above
that do not Include (oxic metals
specific to the Industries operating
in the catchment

e quiestion arises: desplie
ESIMCH monitoring heavy metals
in the effluents from industries,
why do we se heavy metals in the
Vilshabhavathil River? At ATREL
we conductod a one-vear study
to apportion the source of heavy
mictals in the Vilshabhavathi
River, We st up thive monitonng
escatlons in the Peenya catchument
wnd collected samples every hour
for 24 hours, testing for heavy
metals at these locations. Addi-
tlonally, we messured the hotirly
flow ot thise sites. The siudy oon-
Cludded that Industries discharge
umtreatesd efffuents during the
wiee howrs (midnight ) and carly
mrinibig honirs when domestic
sewage ows are at their peak. The
alwenoe of monitoring durlng the
iikghit and the dilutbon of indis-
trial efffuents during peak Mows
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2 heneficial changes made to NPS exit, withdrawal rules

he Pension Fund Regulatory

and Development Authority

(PFFRDA) has made proposed

changes o NP'S withdrawal
for subscribyers i the month of Oc-
taber 2023, The changes include
instant bank sccount verification
mandatory to ensure timely oredit of
Mational Periston System (NPS) funds
o the bank account of subscribers at
the time of withdrawal or exit from
the scheme and proposéd subscrib-
ers can withdraw up bo 605 of their
perision corpus through the SLW an
a monthly, quarterly, half-yearly, or
annual basis for a perod of wp o 75
s of age, o chosen at the tire of
their usual retirement, PFRIDA made
this announcement via a circular on

October 27, 2003,

Systematic Lum
rawal facility
Awcording to the Flrﬂpﬂﬂ‘ﬂ rule,
subscribers can withdraw up to G0F,
of thedr pension corpas through the
SLW on a monthly, quarterly, half-
vearly, or annual basis for a period of
up o 75 vears of age, as chosen at the
timee of their usual retirenent. PERDA
misde this announcement via o circu-
lar on October 27, 2023
Ihe subscribers are allowed 1o
withadraw up to 60% of thdr pension
corpus, through the SLW on a perd-
odical basis vie. monthly, quarterly,
half-vearly or anmually for a period till
5 years of age as per the choloe at the

thme of thedr normal exit.”

With SEW facility, on exit, on
acoourit Of Superannuation, umpsum
corpus can be withdrawn in a phased
manner. Subscriber has an option to
withadraw desired amount swatemati-
callv at reguilar periodic intervals

Modifying the subscrib-
er's bank account details

Instant bank account venbication
Is now regquired by the Perslon Fand
Regulatory and Development
Authocity (FFRIA) in order to guaran-
tee that subscribeny” bank sccounts
recelve MNational Pension Svstem
(NTS) paviments in a timelv imannes
when they withdraw from or exit
froam the scheme

According to the PFRDA chcalay
dated Oxctober 25, 2023, “The penny
drop verification has to be necesarily
suceessful with name matching, for
processing the exit/withdrawal
requests, anad also for modifyving the
sulmnoriber's bank acoount details.™

Ihe pension regulator stated that
no reguest lor exit/withdrawal o
Changing the subscriber’s bank
acCount informeaticon will by allowed
if the CRA s unable to validate the
penny drop. The above-stated provi-
siom shall be applicable acioss secton
le. NS, AI'Y, and NI'S Lite lor all
tvpes of exils/withdrawals as well as
lor modification in subscribws’ bank
account chetails, said the FFRIDA

By Sneha Kulkarni, ET Online




Most banks not big on small personal loans

Amid Stress Signs, Bankers Expect Unsecured Loans Under 50K To Face Tougher RBI Norms

Mayur.Shetty@timesgroup.com

Mumbai: Bank chiefs have
signalled that the gtress inun
seerredd loans igoriginatingin
fintech-driven digital lending
of small-ticket personal loans

o segment in which most
banks nre not present, Thore
s alsoan expectation that RBI
may make It tougher for
banks to lend to this segmont
{hoans under Bs 50,0000, which
{5 seem ns riskion

“1 have said it in the past
anel still maintain that our un:
secured book Is better than

the secured book,” SHI chair
i Dinesh Khara told sepor
tors aftor the bank announced
its results on Saturday: He ad-
dodd that the bank did not ex-
tend loans below R 60,000,

In response (o analysts’ qu-
ations, Kharn sabd that REI
has been in talks with banks
on these issues, and that SBI's
Interpretation is thiat the cone-
trml bank 8 more concerned
about the small loans extended
to now-to-bank borrowers.

Kharasald it was a possi
bility that the regulator
may hikethe risk welghtage

—(INTSH KMARK | CHAIMAN, 581

[
8 | have said | e In the small-ticket
itinthe past & | personal loan cases,
and still | where the ticket sizes |
maintain that | are less than \
aur unsecured | 750,000 or 170,000, we
hook is better than | are seeing some stress,
the secured hook { but not in the other ticket sizes

;-mmlm&ummn

for this segment,

Hank of BarodaMD & CEO
Debadatta Chand sald, “Our
unsecured loan portfolio is so-
und with low non-performing
assets, and all the borrowers
are our existing customers.”

Het anld that new customisrs
areexterded unsecured perso
nal loans only i they join with
n salary account. However
Bank of Baroda hasdecided to
moderate the growth of unse.
cured personal loans which

have been growing at 60-70"%
becaise ol thelr low base, (o
around 5% because of cone-
cerns rlsed on various form
“Now that we have i track re-
cord of two 1o three years, we
will analyse our portfolio and
dr'aw up a strategy for this seg-
mient,” he=aid

Indusind Bank chief Su-
mant Knthpalin, inananalyst
call nfter the results, sajd that
there is no stress in the perso-
nal loan hook. but the stress |8
in Jowvalue loans. “If you Jo-
ok at TransUnlon data or any
other bureau datn, persanal

loan fows have not increased,
S0, there is no such thing on
the personal loans. In the
small-ticket personal loans
cases, where the ticket sizes
are less than Re 50,000 or Hs
70,000, we are seelng some
stress, but not in the other
tickets. On the crodit card al-
$o0, there s a 30-plus flow of
about 25 basis polnts, but not-
hing tobe porturbed about as
of now," sald Kathpalia

Earier; ICIC] Bank also in
dicated that stress inthe perso
nal loan sogment was higher
in the small-ticket segment.




India Inc pays near-70% more tax

The sharp rise in net profits Tax m Netsales (%chg y-oy) | g Interest (% chg, y-o-y)

posted by India Inc for the ﬂﬁ chg, y-o-y)

September quarterso far has

resulted ina near 70% jump

in tax payments, reports

fe Bureau. For a sample of

839 companies (excluding EY23 EY24

banks and financials), tax

payments stood at 366,000

crore. The outgo on taxes is ﬂ

likely to be the highestin F""“ A

many quarters with earnings

season still some way to go.
Theincreasein

corporate tax payments is

in keeping with the

recovery in gross direct tax

collections in Augustand

September after a slow

start to FY24. Sample of 839 companies (excluding: BFSI)

. Net prnflt

(% chag, y-o-y) i

Qn Ql Q2
FY24

-15 9

Source: Capitaline

m FMCG firms maintain Ebitda margins despite sluggish volume growth  paces |
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® OVERSEAS MEDICAL INSURANCE

Frequent flyers need global cover

For treatment in the US
or Canada, be ready to
fork out higher premium

SAIKAT NEOGI

FREQUENT FOREIGN TRAV-
ELLERS prthosewhoareplanning to
undergo certain medical procedures
abroad should opt fora health insur-
ance palicy in India that provides
international coverage including for
destinations like the USand Canada,
These policies, offered by afewinsur-
ers, differ from regular travel insur-
ance which includes medical cover-
age but may have limitations.

Health insurance policies with
international coverage offer emer-
gency treatments, in-and outpatient
treatment, prescription medica-
tions, airambulance and some elec-
tive treatments abroad, apart from
domestic hospitalisation. A policy-
holder can select a sum insured ofup
to ¥6 coreand access cashless med-
ical treatment worldwide.

Insurers set the maximum limit
of international cover in the policy
and also the number of times claims
can be raised in a policy year. Addi-
tionally, some plans may also cover
expensesassociated with obtaininga
miedical visaand provide round-trip
econcamy class airfare for an imme-
diate family memberaccompanying
the insured individual

Rakesh Goyal, director, Probus
Insurance Broker, says international

STRIKE A BALANCE BETWEEN COST & BENEFITS

Pramium | Worldwide coverage
Care Global fGlobal Coverage] cr 4,845 uptolcr

Care Global with Global

6,016 uptoflcor

4,506 upto 775 lakh per
insured person

Coverage including USA Ficr
Health Premia (Miva Bupa) Tlcr
Lifetime + Global 1 {WW 27 Tl
(ManipalCigna) Z50 lakh
Tata AlG Medicare Premier

Health Infinity (Mare Giobal]

1,433 %50 lakh

20 lakh I 210 upto ¥201akh

BE PROTECTED
WORLDWIDE

B A policyholder can
select a sum insured of
up to 6 crore and access
cashless medical
treatment warldwide

m Global medical
insurance is different
fram travel policy

[Reha_nce Gl) 25 Iakh_ _ 1,168 up tn.'EEE I.akh . B Take a policy that aligns
[ote: The premium (= Bated o an indiwdual of 30 years age, s=iland lving in Dalk with your travel patterns
Sotircs: Policybaraar.com

What to consider

health insurance provides more
comprehensive and extended cover-
age for medical needs, making it
suitable for those who frequently
travel overseas."For frequent trav-
ellers abroad, it is advisable to con-
siderinternational healthinsurance
policies that specifically cover med-
ical treatment abroad,” he said.
Similarly, Siddharth Singhal,
business head, Health Insurance,
Policybazaar.com, says opting for
worldwide coverageorglobalhealth
insurance provides comprehensive
medical coverage in case of emer-
gency treatment oragainst planned
hospitalisation for serious condi-
tions like cancer, heart surgery or
kidney transplant, etc."Many global
healthinsumnce plansalso offerthe
benefit of emergencyairambulance
and covering the expenses of the

accompanying person.”

Before purchasing a global
health insurance plan in India, indi-
viduals must keep in mind several
factors such as pre-existing diseases
and the waiting period. Also, the
policies have certain prerequisites
for seeking treatment abroad. When
considering a specific health insur-
ance policy for International med-
ical treatment, individuals should
evaluate factors like coverage limits,
in-network hospitals, and coverage
for pre-existing conditions,

For certain planned procedures
abroad, insurers will insist that the
first diagnosis of critical illness be
donein India.Also some insurers put
restrictions on treatment in certain
countries. Individuals have the
option to choose a worldwide cover
excluding the US and Canadawhich
will then have lower premiums. In

certain policies, the insurad will have
to take amandatory approval forpal-
liative treatments.

As the conditions vary from
insurer to insurer, look at all the
details before opting forsuch acover
and understand what is excluded
from coverage. For instance, some
global health insurance will cover
only critical illness while others may
cover any kind of illness that may
happenwhen abroad.

As premiums of the policy can
vary significantly across insurers, it
is essential to compare guotes and
choose a policy that aligns with the
individual's travel patterns and
health needs. Premiums may be
affected by factors like age, medical
history, and the extent of coverage.
Some insurers increase the interna-
tional coverage sum insured tocover
all international travel needs, espe-

cially for countries such as the US
and Canada,

Amount of cover

Owverseas medical expenses pri-
marily involve in-patient hospitali-
sation and daycare procedures. Make
sure you opt for a plan that covers
both planned treatment and emer-
gency treatment up to the limit of
the sum insured to ensure compre-
hensive coverage.

“Oipting for a lower sum insured
could lead to higher out-of-pocket
costs, while an excessively high sum
insured might result in steep premi-
ums. It is advisable to choose a sum
insured of at least ¥1 crore ormore,”
says Singhal and adds that a policy-
holder must look for health plans
that offer cashless treatment abroad
ratherthanareimbursement policy.

Claims settlement

To ensure a smooth claim settle-
ment on a health insurance policy
takenin India formedical treatment
abroad, the insured should follow
certain steps, Keep detailed records
of medical expenses and obtain all
necessary documents, such as med-
ical reports, bills, and receipts. Notify
your insurance provider as soon as
possible and submit a claim form
alongwith the required doouments.
“Adhering to the insurer's claim
processand maintaining open com-
mumnication will help expedite the
claim settlement process. [tisalso
wise to understand any deductibles
and copayments that may apply to

your policy, says Goyal.
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2 COMPANIES
At48 hrsaweek, Indians 6th most hardworking globally:ILO

SURAJEET BA% GHPFTA
e Bedhi, & Mavemder

Infasys ca-founder Narayona Murthy s

triggered a debate recently when he said
woritha ehiould wark 20 howrs 5 week, but
In fact. Indions are alrexdy the sixth
mast lasrdworlking aut of 163 countrles
in the workd.

Thi ranking s based on tking the
avirage number of hours por week for

each employed person in lndla, which 8

winthes ot Lo 427 houss, according to the
|arest Internatlona) Lasbour Crganisarkon
LILOH) datn of April 2024

This Ngure shiows that Indlans work
longer than workers in Ching (46,0

haigrs), Vietnam (415 howm), Mnleyuls

143.2 houm), the j'lilllpptun- 9.2
hoursp, Jigan (Mob hours), the Unlted
Rrared (M@ hourd) and the United
Kingdom (159 o)

But Indisns work less than smaller
countries with small population such
a4 Rhutan, the Congn, Lesorho, and
Gaimilda. The lesiie, a8 many |adastidal
Ints wha engaged with Murthy in the
dighate, |s not howes bur productivity,

https./fwww.caresrswave.in

HOW NATIONS FARE

| hverage hour of work per wedk
per employed peaan [ HE)
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el W i e O eplaged ga e Bauis bl a1
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Prudia bs ranked ar L3 o of 89 coun
trlos baked on GODP per hoor worked
1D commtant a8 2007 laf 2021, sdhisted
Pt purchasing power parivy, Rased on
this parameter, Inadia b pegged ot §8.47

dollurs, lirwe than Vietoaen (E10,.22, the
Philippines (S1007), Indonedls ($1296),
Chlae ($10.35), Aexiea ($20.23) and
Madaynin (E25.59) - countrles with which
Inilln eltheér compeies far EXpares ar

woos [of EnvesTiment

A nimilar seaull can bo sen through
afvihed imddain bo calciilate libsoui jrio-
ductivity, This one §s based an (he anpu-
&l growth raté of qurpei i worker in

patcentige @i (baded on GDP which
i constant af J0ISL Indls’s snsisl
Erawth rate of UIPOE per Workes was up
by anky LI per ot in 20TY, mach kreey
than Vietmarn (L8 per cent), Chins {14
pir centl, Cambodis (L6 per cenfd snd
even Bangladesh (4.1 per cent)

Foi pome perapective, wiibdes Inadia’s
ourput pei worker fell In both 2019 | by
1.9 pey cent) and 2030 [minus 2 percent |
o recover by 15 per cent In 2021
Ching ww masdive growth (o these two
years of & A per cent and & per cenl
respectively, dlowing down to 36 per
cend ln 30T

Vietnarn recorded a skl tralectiory
Mo the e pefiod

Mauny peopls haw responded 0
Mugrthy by saying workers need better
pay given that Inddian ages ¢ among
the lovweal [0 Dhe workd

According to  Morgam  Stanley
Eevesrch, manufsctuning wages here ave
04 per howr, In Ching, they s dight
rimes highee, ln Malayuls almsos alx
tirnia Bigher amd B Viethais twiod &
high. Only Indonesla ot §) per boor s
e oot 1o Inadis owt of the comnmpLLing

https//snapfrom.com
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COLREEFhes

The call fuy & M0-honir week alsa has
o be put (o the contexn of ILO das
whick shian that only thees omuntriss
curtently hove & longes than 5-haor
weehk The UAE come oul on top with
over i Bours,

Farthed, TLO% hlatatheal dars fois 13
countries (whlkeh nolods Imadis South
Entex, and Brar ]y ahow 1t Ching was
the only country which had kit over
2 800 hours & year alnce the 1950s
Wetrthry saggesta Led0 days,

By 2000, po country did more thas
2 0} Buiviiin @ Yomd s COUTIETY Al SO
iry Istroduced regulathon 1o fu the
wothing week Bor o more detailed kok
at LD data on Ibhe percentape of
e.ﬂ:p.].n-\td wathern who work imose
tha 4% howrs a week i hows some Inter-
oing trends,

Banghacesh (opd the Hwt with 50 pay
cent of the employsd working mote than
&% hamars. Lo Endoneila i wms 26 per Rl
in the Phillppines 19 por cent and in
Lriirh Kobea and Thalland B was oves 17
e ceml. 0m this, dats for Inadis was ot
svailable with thee ILOY,



‘Boomerang: India Inc taps former
employees to fill senior positions

Experts say the trend of ‘great resignation’ has evolved into ‘great regret’

[LLUSTRATION: BINAY SINHA
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THE HOMECOMING

Vedanta: Announced return
of former acting CFO

Adani Cement: Ajay Kapur,
earlier MD & CEO of

Ambuja Cements, returns

as CE0 of Adani Cement

Shree Cement: Appointed
former CFO as senior advisor

JSW Group, Dalmia
Cement: Retained senior
talent beyond retirement
in advisory roles

AMRITHA PILLAY
Mumbai, 5 November

The “boomerang employees™ trend is now playing out with
some of India'slarge companies, as more see benefit in tapping
their former talent pool forsenior executive hirings.

Last month, Vedantaannounced its former acting chief
financial officer (CFO) Ajay Goelwould return to the firmfora
second stint. The metals-to-oil group said this was part of its
ongoing “Gharwapsi (homecoming)” programme.

Vedantaisn't the only firm running an initiative of thiskind.

Kartik Narayan, chief executive officer-staffing at
Teamlease, said many companies had started to maintain
active alumni networks to keep connections with their
formeremployees. “These networks canserveas
talent poolsforrehiring,” he said.

Viswanath PS, managing director (MD) and chief
executive officer (CEO), Randstad India, notessignificant
growth in the number of boomerang employees over
the last few monthsasthe trend of great resignation has
now evolved into “great regret”,

“When it comes to senior executives, the ongoing business
volatility in many industries has caused leaders to switch jobs
and sectors to explore newer markets, innovative offerings, and
business models. ... However, some of these executives tendto
return totheir previousemployers ayear or two after leaving fora
variety of reasons,” hesaid. Turn to Page 6 »



TECHNICAL VIEWS

Nifty Can Hit 19,500, a Hold There Can Keep Bears Out

Considering the
significant decline
witnessed last
maonth, technical
analysts anticipate

a potential puliback
inthe Nifty Index to
19,450-19,500 levels.
Analysts emphasise
that only by staying
above this range can
the index find respite
from the persisting
volatility. In terms of
technical parameters,
they are positive on
Apollo Hospitals,
Bharti Airtel, Godrej
Consumer, Godrej
Properties, LET
Finance, Persistent,
Tata Motors,
Transformers &
Rectifiers, and Gravita,

AJIT MISHRA
SVP-RESEARCH,
RELIGARE BROKING

Where is the

Hifty headed?

Nifty managed to hold
the support 20ne of

thi 200 EMA of around
168,600 last week; how-
ever, it has now reached
closer to the resistance
rone of multiple moving
averages, We necd a de-
cisive close above 19500
o negate the bearish
tone and Inch towands
19850 levels, On the
downside, the 18 800
19.000 rone would be

a cushion if the decline
resUmes.

What should

Investors do?

After retesting the
trendling support on
thie weekly chart, Apollo
Hospltal saw a sharp re-
cowery, Bhartl Alrtel has
formed a fresh buying

pivat after a marginal
retracement to the short-
term moving average on
i weekly chart. Godre
Consumer has witnessed
a strong rebound and
reclaimed all the major
mioving averages. Godre|
Properties has seén a
fresh breakout from a
consolidation range with
Aoticeable volumes,
Buoyancy In the realty
pack |5 adding to the
positivity, Lal Path Labs
i% S8t to end a one-
and-a-hall-year-long
consolidation phasg.
Accumuliate gradually,
HOFC Bank is under-
performing within the
private banking space
Expect a subdued move
to continue, MEM has
been drifting gradually
lower after & breakdown
from a distribution
pattern. Negative tone to
extend

ABHILASH
PAGARIA

HEAD NUVAMA
ALTERNATIVE &
QUANTITATIVE RESEARCH

Where Is the

Nifty headed?

A deadiock appears
o persist between
bullish and bearish
sentiments. FPIS main-
taln substantial short
positions, while retall
and HMI individuals
have accumulated
longs in Index and
single stock futures,
nearing historic highs
In the near fTuture,
Nifty may trade with-
in 19,050 to 19,400,
with the Bank Mifty
potentially lagging.
What should
investors do?
Positional investors

should consider
Petronet LNG for 25%
plus upside and limited
downside -favourable
risk-reward, stock
price not reflecting
growth, PER of 7x,

and 5% dividend yield,
Schaeffier 1s also con-
tinuously expanding Its
prociuct line, benefiting
from rising localisation
and market share gains
and inclusion in MSC)
Standard is expected
In G-9 months. Shriram
Finance Is poised 1o
replace UPL. expecting
8 12-15% surge pre-an-
nouncement. Persistent
shows etrong potential,
possibly entering MSCI
in November rejig and
can see 6-7% gains

VIRAJ VYAS
TECHNICAL & DERIVATIVES
ANALYST, ASHIKA STOCK
BROMING

Where Is the

Nifty headed?

The index witnessed a
corrective spell towards
the end of October but
MAanaged a smart recovery
from the 200-day moving
average (DMA) last week
The 18,850 (200-day EMA)
level will be critical to
avoid incremental down-
side, while immediate sup-
pOrt 15 seen at the 19,000
level, Given the extent of
the fall last manth, some
pullback was warrant-

ed, and the current leg

of pullback can extend
towards 19,450-19,500.
Sustaining above this lovel
I5 necessary for the index
to provide a much-needed
breather from the ongoing
valatility before attempt:
Ing a recovery towards

the 19,500 level, Going
farward, It will be critical
10 se FPI positioning

in index futures as we
have begun 1o see a mild
retreat from the net short
percentage from B9% to
B2% is of Friday's closa.

What should investors do?
The medium-term bullish
Sefliment remains
unalfecterd as long as

the 19.000-18,000 one
holds. This presents an
oppartunity for inves-
tors to use these dips to
arcumulate quality stocks
The broader market is
Strong, suggesting the
potential for continued
stock-spocific rallies and
notabile sectoral rotation
MNatably, LET Finance,
Persistent, Tata Motors,
Transformers & Rectifiers,
Anand Rathi, Gravita and
Lodha exhibit strength
and could outperform in
the upcoming days
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HOW DO INFLUENCERS

REALLY INFLUENCE YOU?

PV SUBRAMANYAM
writes at
www.subramoney.com and has
authored the best seller ‘Retire
Rich - Invest T40aday’

O Finfluencers (fi-
nancial influencers)
really influence
you? How do they do
it? Here are the few
things they do - so
be careful.

@ Authority: We tend to
trust when an expert says,
Trust Me, I am an Expert. We
will happily buy toothpaste
recommended by a person
wearing a white apron be-
lieving he/she is a dentist,
but is actually just an actor.
Similarly in the financial
services space, ‘experts’
who appear on television
or those who write articles
are just glorified salesmen.
However, when they say “I
am a Vice-President in Xyz
insurance company” we
believe he/she is here to
help us.

® Wife or other relative
of your boss: If you are a
constable in the police
force can you refuse to
buy from the Commis-
sioner’s wife or
son? Such power-
ful people.

® Commitment
and nodding: Imag-

ine being asked a set of ques-
tions which lead to ‘so should
you buy an Endowment plan’
- if you have said yes to 4
questions before that, the
next answer is a Yes. Many
YouTubers ask you “Are you
bored with this job”, “Do you
wish to be on your own” Did
you know ...”You can do all
this by becoming an Agent
selling....”. Be careful, if you
are nodding with an ‘expert’,
he is about to pitch a toxic,
expensive product. This
could be for you to buy or to
become an agent to become
are-seller.

® Social Proof: I have seen
people selling to defence per-
sonnel. They go to a Canton-
ment area and sell to the
highest serving officer. Then
they use his name to sell to
others. Ditto for influencers
—they interview a big and fa-
mous person and then keep

dropping names.
® Getting fake testimoni-
als and increasing their sub-
scriber base - a simple SEO
trick done by many Social
Media finfluencers.
® Many times we don’t un-
derstand the difference be-
tween a paid advertisement
and an indirectly paid adver-
tisement masquerading as a
‘discussion’. The influencer
is actually peddling his
influence.
® Reciprocity: When I do
something good for you, yvou
wish to do something good
for me. So when you walk
into a shop (aka Bank) they
give you something to eat. Or
even worse, they ask you to
come to a 5-star hotel (with
family) and pitch an AIF
or a PMS.
® Being nice - one of the
easiest ways to trap a senior
citizen. If he/she has chil-
dren who don’t spend
enough time with
them, just be
good. Soon they can
pitch a toxic, expen-
sive ‘wealth’ product
aka ULIP for their
grandkids.
@ Creating a scar-
city mindset - saying
“this policy will close on
31st December” or saying
“from 1st April, the law is
changing...”This pushes
people to close early. These
are common characteris
tics of salesmen (called
Relationship Manager
these days), and fi-
nancial Influ-
encers. Make
sure that you
know what
thisperson is doing to
you and your finances.
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Birthday Boy Kohli Equals Tendulkar's
Record Of Most ODI Tons At Ecstatic Eden
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Biurmn webilbe play g e L Dreast fis)

But the former [ndia skipper knes
thal runs wodld come f b Bung 10
thare mpil B 0] sty (hat

It wam o weboloet That was fricky b
st . W el @ gread siart. My job was
i e e TRy godng when | ot
i, i mahd, while analrsing his n
Filangs, Dbghghl g Bls abiliy o man
npe Fisk snperily 1% med often e one
wirls b wee Hohli's parindar surpassing
Fulan, buat om Sserliny Shreyvis Tver playesd
Ehe ngEresatve rn ECUFIng i o strike
robo of 8051 while Kohli e gisbeates 100
it capse il the rate ol EL4T

Burprisingls Kohll s han 60 bosimd
nriew, slidn't get @ pix durming his 131 badi
wlay In the middie Boat (he 124-ran
third-wicket stand twtvweeen Kohill snd ber
afl 188 balls wek Tndia oo poeition of
sirerpgkh 1t was, howamer, a resdralned ool
whraiion from Kohli afier resching ihe
Rnmbmiark b the 4815 over of ihe [milia
iArings Perkiags he Koew (he Job s still
piert eharwe ngd Eheres atlll s Cug s win

COMGRATULATIONS ikl
] AGHEAT

B, .

MEANTREAT OF THE CHICKET FRATCENITY, HBD
St .
A ——
TRULY PESTINED TO GO #n‘rﬁlﬁﬂjﬁ"fm [73
ECPM AS DEY OF THT WANDRA NILAKE CHALNE
ALLTINE GREATS! WALS SHANDVAR SAFARY ETHORY
R Sy IR AT WOHALIMAD YOULLE
dUTH GDi ".!"I JUST LK A LEGACY CIMENTED, CEM-
WOW . CONGRATULATIONS  TURY Mo on wis 15T JIATA DAY THEQUAL
i BUTTHOAT PO WHRKT OF MOST 0 TORS. HIS
ASHID AN KL T DILAW LEWEL

THIS 25 THL BEST BIRTH-
QY GIFT FROM SRy
WOMLE RO THE FAMS OF

WITH THE GREAT SACHIN
TENDULKAR. TWO GREATS
OF THE GAME.

‘- l ‘ I Mg L A | s n ok i '
B 5ACHIN TENDULKAR & VIRAT KDHLI N
ODIS: A STATISTICAL COMPARISON

TN & W Siareh
I8 XLk Lachin
Terciulloas "y h
Q0 hon Wl
Aangladein
Mg . (LefVE Wil
Mo PR
Soukh Afvica m
LT R 1F ]

k' |
i LY

REFAL-UPF OF
45 OIH HUNDREDS

Santhiry Tenculiuse
A AN opEner 5

a5 Mo 4 Datter 1

As captain 1]

Wi nok captain a
i i

Az Mo, § batfer
Az Mo 4 batter

AS captaen
Wsen not capain

In inadia

Coach Sharma recalls;
Virat's work ethic

Ml!.ﬁftﬂrm.'p Lfve
Mew Defhl: As Virad Bobll broaglsl wap beis Peh
(MM remsbury on SaEsisy evening mnwseiad
vl el by ohiEPaasl eesh e
fhummar Sharma. And it wm mch an
sl B Sha
T ST
e B

[

w e

Wirad An b il puir w a el
sl b & Sematng o me
b T oo Bairalany ewenmbing

i 8 s yvar-cld by
in just a few

he bl m gt} from gl

ary

Pt 1 #ntiy B g o himn fer rwalin

itng that b

e meai

Esrendend i wurk hai
that gin

I wwa i
i thia Eagroery 8
nE

fulfilling n e
ks weerk #
rrosl e
N i adwave s

il Wil W
al Bt Hocusnear pickasd
alsa NFT 12 emd

. w wiphne
et an paw

arrs wihere
& v
sty wemn o Warkd Carg
wntirws T hardimsd o

Lanks in Hobart arel ilsen e 1K

s Pakictan  fhaet's whwn |
alizwsl thsis temy willl Fisvinh @s oo of

e proosiest Indisn corsieter
RAJEUMAR
SHAFLLA

Fir all e thad
i ot

b bews bl Virsh b ey
W disenss ki orxchid bt we giso ik about i

gy coEning

moach for st dinsrcton of
waboes oo Bt b aggression B et | oeser
L] 16 b riarmeel

Fie hes meeilimed] o g ol with ag=
B0 shomg and B wal for 7151 ma

ehal, ViFE s oakghest clilbiha o

RETETE

-

rurh thas

—_—
iwEs 3 vl chdsmge He wm voumg el
L Asbrumn hed cijessa] him The il
Ebimt Pae spmeryl wller (Suml towsr wesy vy fomarh Thal
e Irrvedved & it of eeraims— echmimd. men
i it pererral swarresss of b g, He weantmd
ko taers M sroassd gekckiy " Railamssr recialied

In rommpar=on. the phase from S50 §

slarrs. He w el 1
w bl wet sch high stneiads wi
roeserslon raie that U sovemed [ile he was oolng
hroueh servms loss of form Over the st one
wmr b it ok o what he was diosy
Fajkams

vy Uil abvant e cdEnifrance of U Workl Cup
= Tl e v barely 32 Now b onder
starwls thoat he i 0 statessan in this e




INDIA, YOU ARE WITNESSING SOMETHING
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THE IKING JOINS THE MASTER

Virat Kohli celebrated his 35th birthday by hitting his
49th ODI ton (101 not out) to equal Sachin Tendulkar's
world record number of ODI centuries as India scored
(326/5) against South Africa. Jadeja then took 5/33, his
best ODI figures, with the Proteas crumbling for just 83

Every opportunity

“ to play for India is
’ a big one for me,
8

and to be able to do
this on my birthday
in front of such

a huge crowd (at
Eden Gardens) is
the stuff of dreams

- VIRAT KOHLI

Well played, Virat. It took me 365 days to go

from 49 to 50 earlier this year. | hope you go
from 49 to 50 and break my record in the next few days.
Congratulations!! | SACHIN TENDULKAR ON X

» India (16 points from 8 to reach the Master Blaster’s
matches) is sure to finish on world record of 100 tons in all
top of the points table and play | forms of international cricket
the 4th-placed team in Nov 15 » The 243-run loss is South
World Cup semis in Mumbai Africa’s biggest-ever in terms
» Sachin took 451 innings to of runs in ODIs, eclipsing their
hit 49 ODI tons, while Virat 182-run defeat to Pakistan at
needed just 277. Virat, though, | Ggeberha in 2002

requires another 21 centuries REPORTS | P 19 - 21
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You Are A Seed That Is Bound To Become A Tree

Osho

Them is noneed for vou to make
any arrangements for the
ultimate goal to happen; nature
has already madeeverything, Youarea
seed and i vou allow nature, the whole
blueprint exists in youw.

Itisjust like a seed; we sow the seed
in the ground and it has the whole blue-
print, the whole architecture of the tree.
Every leaf that will be produced inthe
future, every flower that will bloom in
the future. The seed has every blueprint
in it- only nature has to be allowed.

You have towater it, take care of it;
you have to give it good soil and
fertilisers - finished. You nesd not teach
the seed (o behave, do this or that or
never say ta it, “Never do this, otherwise
yvou will never be a tree.” If vou teach

seeds, trees will not exist in the world
because seeds will go completely mad
not knowing what todo. Seeds depend
on the universal consclousness, noton
private intelligence.

Man has the blueprint toben
god, just tobea god, nothing
less. Man is the seed of god
because human conscious-
nessisjustthe beginning.
It has to grow and grow and
come toa point where it
becomes universal,

L
A0
& T

teethat if 1 leave my shell, which covers
me and protects me, that I will srow into
atree? What isthe guarantee? And if
there is no guarantes, [ will cling to my
shell.” Then what will happen? 1T the
bird in the egg says, “How can ] get
out? Who is there togivemea
guarantee that it will be a better
s Wworld than lam already in?"
e What will happen? The shell
isasecurity, it protects. The
bird is beautifully protected
in the egg, but this is not life.

Nothing is needed on your THE _'_-‘:F_E&!H_N_G_‘!'REE It is like death: of courss,

part. In fact, nodiscipline,
creed, dogma, religion. Nature is
enough. You simply have toallow it.
You have to be receptive toitand
move In trust because you can move
only in trust.

If the seed asks, “What is the guaran-

—completely protected, but
protected ina grave. Who can give you
the guarantee? There isnoone to give
you a guarantee; you have totrust.

The seed trusts and dissolves in the
earth. Itsprouts into a beautiful tree,
flowers, enjoys existence and becomes

ecstatic. The bird comes out of the egg,
leaves the known for the unknown,
takes wing and moves into the vast sky
Nobody knows what is going to happen.
With nogoal in view, with no purpose or
plan, it just takes wing, feels ecstaticon
the winds, moves, goes to the [arthest
corner of the sky and moves intothe
unknown,

That is how it isalso going to happen
to youl. You are aseed; vou are a possibi-
litw. Heraclitus hits it exactly rightand
comes to the exact point where yon
miss. What is divine escapes men's
notice because of their ineredulity:
Because voudoubt, you miss, Trust and
you can reach. Nothing else isneeded;
just trust, so that nature can unfold.
Abrideed from The Higdden Harmaony,
Osho Times International,
ot osho.com
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[sracli PM says no ceasefire in
Gaza until all hostages returned

Gaza toll: More than
9,700 Palestinians
have been killed in

nearly a month of war
Agencies

et tersil Mndulanlimescom

GAZA STRIP: lsracll Prime Min-
ister Benjamin Netanyahu on
Sunday rejected calls for a
ceaselire in Gaza until all of the
more than 240 hostages cap-
turcd by militant Palestinian
group Hamas during its October
7 attacks are returned.

“There will be no ceaseline
without the return of our hosta-
pes, wie say this to both our ene-
mies and our friends. ‘We will
continué until we beat them,”
MNetanynhu told air and ground
crews at the Ramon alr force
base in southern lsroel, reiterat-
ing the government’s position.

The Israell prime minister
has refused o take responsibil-
ity for the October 7 attacks in
soluthern lsrael that kilked more
than 1400 people,

Meanwhile, Isracll wirplanes
struck a refugee camp In the
G Strip early on Sunday, kill-
ing nt least 40 people and
wounding dozens, health offi-
cinls said.

Israed hos rejected the idea of
halting its offensive, even for
brief humanitarian pauses pro-
posed by US secretary of state
Antony Blinken during his cur
rent tour of the region,

Gaza's health minlstry sald
more than 9,700 Palestinians
have been kdiled in the territory
in nearly a month of war, and
that number is likely o rise as
Isracll troops advance into
dense, urban neighbourhoods.

Among the Palestinians
killed in Gaza are more than
4,800 children, the Gaza health
ministry sald, without providing
n breakdown of eivilians and
fighters,

Adrstrikes hit the Maghae
refugee camp in central Goza
overnlght, killing ot least 40
people and wounding 34 others,
the health ministry sald,

Thie UN sald nbout L5 million
peaple in Gaza, or 70% of the

l‘ukstin hrﬁhﬂhfﬂrmrﬂvm of the lsraeli bombardment in the Maghazi refugee camp in the Gaza S-I.rlp on Sunday.

Blinken to Abbas: Palestinians in
Gaza must not be forcibly displaced’

population, have fled their
homes. Food, water and the fuel
needed for generators that
power hospitals and ather facil-
itles is running out,

Minister reprimanded
over nuclear comment
Israel’s government on Sunday
reprimanded an ultranational-
ist junior minister who advo-
eated In an interview dropping a
nuclear bomb on war-torn
Giaggn, labelling his comments
“diseonnected (rom reality”,
Heritage minister Amichay
Ellyahu was also suspended
from government meetings
“until further notice”, Prime
Minister Benjamin Netanyal's
office sald, stressing that lsrael

was secking to spare “non-come
batants".

Khamenei holds talks
with Hamas' Haniyeh
Iran's supreme leader Ayatoliah
All Khamenel has met with the
leader of Tehran-backed Pales-
tinlan group Hamas, |smail
Haniyeh, in Tehmn, Iranlan state
miedia reported on Sunday, a day
after a Hamas official said they
held a meeting In recent doys.
“Ayatolinh Khamenel prafsed
the stendfastmess and resilience
of the people of Gaza and
expressed strong regret over the
erimes of the Zionist regime,
supported directly by Washing-
ton and some Western coun-
tries,” ran's state TV snid,

Antony Blinken (left) and
Mahmoud Abbas

L

RAMALLAH, WEST BANK: LIS sec-
retary of state Antony Blinken
told Palestinkan President Mah-
moud Abbas on Sunday that
Palestinians in Gaza “must not
be forcibly displaced™, a State
Department spokesman sald.

Blinken met with Abbas in
Rarmallah as he made a surprise
high-security visit to the Wiest
Bank as violence surges In the
ocrupied territory in tandem
with the Isracl-Hamas war in
Gaza.

State Departmient spokesmien

Matthew Miller said the pair
also discussed “the nead 1o stop
extremist violence against Pal-
éstinians” in the West Bank.
The trip was not announced
In advance for security reasons
and came after Blinken visived
Jordan and nedghbouring lstoel
on Friday. More than [50 Pales-
tininns have been killed in
clashes with laraell soldiers and
attacks by lsmell settlers since
the start of the war, according
to the Ramallah-based Palestin-
inn Authority. AFP




THE SPEAKING ; TREE

THE FIRST RESPONDER |

Life is all about whom we assign the role of
our first responder — instinct, ego, mind,
emotions, power of discrimination, or the
observer, who sits atop this hierarchy and is
equanimous, Writes DEEPAK RANADE

ite 15 10 per cent of what

happens to us and 90 per

cent of how we react to
B it It 1s all about our
reactions .1['IL{ rl"bl."l.”l!l..'*i [l].lt
vary from a very primordial;
istincrive, subconscious
reaction to a far more
orchestrated, measured,
conscious and deliber-
ale response.

The human brain is
highly evolved and bears
{t‘ﬁtll]]lll]"q' o Lll,_‘"t'{.‘]l.'ll_'l.ll'l‘ﬂ
a highly complex neural
circuitry, each one super-
seding 1ts predecessor to
adapt to rapidly changing environs.

The vestiges of all circuits re-
main rudimentary in the human
brain and play a sigmificant role in
generating a spectrum of responses.
I'he first responder typically refers
to the neural nerwork deployed by
the brain to react or respond to sit-
uations. The choice of determining
who is the first re-
sponder plays a crucial
role in the process of
response ehicitanon.

The available optons
are: instinct; ego; mind,
emotions; vivek buddhi, SOUL
power of discrimination;
and the last of all, sakshi bhava, the
faculty of non-judgemental observa-
non seated in heightened awareness.

These are mentioned in ascend-
ing order of the evolutionary hier-
archy of the human brain,
® Instinct is the evolutionary legacy
of every species. It is an embedded
programume, essential for survival of
the subject. It is the innate first re-
sponder that operates almost at a spi-
nal level to eliminate any delay asso-
ciated with more complex cortical

SEARCH

neural pachways. Instinctive re-
sponses are totally somatic, pri-
mial, and purportedly protective.
® Ego: A construct of the neu-

ral networks, the ego is an extension
of the “self-preservation’ module. It
is an integrated sense of ‘self”, an
identity far greater than merely so-
matic considerations
with a wider spectrum
of threat perception that
assigms the subject a far
more subjective defim-
tion. Ego, when sum-
moned as the first re-
sponder, makes a biased,
judgemental evaluaton of the situ-
ation. The response, could, therefore,
be more likely disproportionate or
inappropriate. This disproportion
gets amplified when the next in
conmmand, emotions, are deploved.
» Emotions are mediated by the
limbie system, which evolved in the
mammalian brain. The limbic sys-
tem evokes responses, such as ag-
gression, fear, hostlity, territorial
behaviours, largely to deal with sus-
tainability, reproduction, and surviv-

- 4
S¥O LLNAOKMEY

al of the hineage. Emotions mostly
work to your detriment when trig-
gered by the 'fight, frighe, fight' re-
sponse due to an aggravated sense
of threat percepuon.
Power of discrimination: The

next in command is the ineellect,
power of discrimination. This re-
sponder 1s a relatively new evolu-
nonary upgrade of the human brain,
The frontal lobes, the seat of abstract
intelligence, are blessed with the
power of restraint. Self-restraint is
the hallmark of human intellect. It
is the master that can transcend
all the earhier responses and 1s
blessed with the virtue of re-
straint. The prudence of knowing
and implementing the Donts
rather than the Dos. To D or not
to . That is the question. The
first responder that reviews the
situation and makes a hohstic as-
sessment. This very controlled and
deliberate responder might choose
an appropriate time and place to
express or respond. This responder
is a master of the skills of delaved
gratification. This responder is the
principal agency of triggering
very productive and constructive
responses that affect progress and
growth of the subject. It also is the
fertile environment to fester vendet-
ta as also any form of delayed retri-
bution,

» Observer: Sitting atop the hier-
archy i1s the observer. He cannot
even be termed as a responder. He
dwells as a witness, who s complete-
ly non-judgemental. Untouched by
any emotion. An awareness, that's
impersonal. Responses stem from
the personal domain. This lord of
observation is unflinching, and very
neutrally relays all the inputs to the
cognising ennty for processing. He
15 completely equanimous.

The human brain is blessed with
the capability of drawing curtains on
this final act in the theatre of evolu-
tion. The epiphany of sel-realisation
that unmasks the true nature of the
Self — an impersonal awareness that
exults in 1ts own bliss. W

The writer is a neurosurgeon
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Strategy or vi

Should brands take
the cue from Unilever
CEO and dilute the
purpose mantra?

CHRISTINA MONIZ

LAST WEEK, UNILEVER'S CEO
Hein Schumacher made a surprise
announcement that revealed a
strategic shift in the company's
approach in attaching a purpose to
its brands, The maker of brands like
Lifebuoy, Magnum and Knorr has
earned a reputation globally for
championing social and environ-
mental causes through its products
and campaigns. However, Schu-
macher stated in his recent interac-
tion with investors that the FMCG
multinational company intends to
cease the ‘forceful imposition of
purpose’across all its brands.
Observing that Unileverhas been
oneof the pioneers of brand purpose
marketing driven by one of its for-
merCEOs, Paul Polman a decadeago,
Lloyd Mathias, business strategist
and independent director, says that
the change in stance is most likely
becauseinvestorshave coticised the
company forfocusing on purpose at
the expense of prowth. "Purpose is
never a distraction for any business
as all businesses must be driven by
the desire to have a positive impact
on sodiety. Profitability and retumns
to shareholders are part of that
impact. However, brands should
first demonstrate purpose bywhat
they do in a specific and relevant
social or environmental issue and
not just through communication,”

S o

LS TRATIOME SHYAM KLUMAR PRASAD

GETTING IT RIGHT

International brands
mPatagonia: Through their
marketing campaigns,
Patagonia urges consumers
to participate in
environmental initiatives,
and support organisations
working towards
sustainability.

BTOMS: The company

has a'one for one’ strategy
where it would donate a pair
of shoes to disadvantaged
children for each sale that

it made

ve signalling?

indian brands

® Asian Paints: The company's
focus on customers,
sustainability, innovation, and
extensive distribution network
has helped it become the
leading brand in the paints
category in India.

m Tata Tea: With its 'laago Re'
tagline, Tata Tea has steered
numerous canversations on
corruption and other issues
affecting citizens in the country.
This move has given the brand
a clear differentiation

says Mathias,

Mathias has a point. But the
recent shift comes on the back of
investor criticism, notably from
Terry Smith, one of Unilever's major
shareholders, whoacoused thecom-
pany of foisting sustainability in its
products excessively. He was refer-
ring to former Unilever CEO Alan
Jope's statement last vear that the
purposeof Hellmann's Mayonnaise
was to fight food wastage,

Noting that there are several
functional categories where pur-
pose may simply not be relevant,
Mathias says brands would be
better off refraining from riding
on popular, trending causes to
boost salience.

Need of the hour?

According to Naresh Gupta, co-
founder & CS0,Bang [nThe Middle,
purpose-led marketing needs to

eventually drive purchase for a
brand. “If it doesnt drive sales, it
becomesa merevanity effort. Nearly
every category can be successful
without purpose-wrapping.
Frankly, firms doing purpose-led
communication can be preachy and
consumers donot wanttobuya ser-
mon,” says Gupta, who strongly
believes that the ‘purpose band-
wagon'has gone too farwithout cre-
ating any notable impact for many
Indian brands.

While a global brand like Dove
has been lauded globally forits work
on redefining beauty and address-
ing unrealistic beauty standards,
Gupta argues that Dove, in fact,
exemplifies everything a brand
should not do with purpose.“Real
beauty is a phenomenal promise,
but to turn it into preaching about
attitudes leaves consumers cold.
Beauty, personal care and food are

all categories that need a progressive
toneofvoicebutcan do without the
flaky purposewrapper,”he remarks,

In other words, mere lip service
helps none — neither the brand nor
its consumer, Mathias adds that
brands today have to demonstrate
real commitment by going beyond
marketing and getting the entire
value chain involved from employ-
ees to assoclates and partners, “Just
using purpose to broad-base the
brands’ appeal and layer higher
order messages will sound fake and
hollow," he says.

Consumers today are also
unafraid to call brands out for
‘ereenwashing’, which essentially
means that they are guick to hold
businesses accountable for mak-
ing misleading statements about
their efforts to conserve and pro-
tect the environment,

Meenalkshi Menon, commini-

cations specialist & founder, Spatial
Access, who hasworked with brands
like Surf Excel inan earlier stint, says
that she is not surprised by
Unilever's latest move. “Consumer
activism is growing and becoming
increasinglyvocal. ] don't believe the
move has anything to do with the
company's numbers or perfor-
mance, Talking about brand pur-
pose thatdoesn't reflect inthe prod-
uct or in the company's business is
dangerous. You will not only lose
credibility and brand value but you
will actually lose millions of dollars
likeVolkswagen did somevearsago,”
points out Menon

She refers to what was called
‘dieselgate’in 2015 when Valkswa-
gen wasaccused of installing illegal
devices to cheat emission tests, It
was one of the costliest corporate
scandals,costing the brand over §30
billion in fines and damages.
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VERYONE has an opin-
ion about a view Info-
sys founder N R Naray-
ana Murthy expressed
about working hours.
He said that young peo-
ple should work 70
hours a week. His comments
have created quite a stir on so-
cial media and the press. There
are extreme views for and
against the argument. We will
not dwell on the merits of that
debate.

Regarding personal finances,
your ability to earn more can
affect your long-term wealth. A
lot of youngsters are planning
to retire early. It means saving
enough to start your passion
projects. To achieve that dream,
vou need to put a lot of effort
into your work years. It in-
volves working probably the
time Mr Murthy refers to in the
debate.

From a personal finance
standpoint, you need to work
smart. It does not matter the
number of hours you put in at
work. You must stay produc-

tive. If you have clearly defined
goals, it is easier to determine
the pace of your work. You will
also know the years you need
to stay active in a profession
that earns you the desired in-
come. In that context, you could
work 70 hours a week.

Besides earning a living that
ensures you have enough sav-
ings to invest, you need to make

 MONEY MATTERS

WHETHER 70 HOURS OR NOT,
SWEAT IT OUT

your investments sweat it out
for vou. Your money needs the
necessary direction that helps
vou beat inflation consistently
and earn that wealth needed to
retire early from a run-on—
the-mill job.

The idea to retire early does
not mean vou stop working. It
is clear to seize control over
your time and follow your pas-
sions, too. You will do more
work, and productivity will be
critical to your effort.

Investing regularly towards
defined goals helps you to meet
your dreams. It is similar
ta cricket. When teams
chase a stiff target. they
have a goal in front
of them.

Batters plan
their innings
based on the
conditions
and ensure
that they
break down
the stiff target
with controlled
aggression. Your
investments
need to follow a
similar plan.
Your money
can do the job
if you give it
sufficient
time.

Most of you
tend to pull
money out
quickly from
mutual funds or
other equity as-
sets at the first sign
of a fall. Equity mar-
kets need you to be pa-
tient enough to ride
through multiple mar-
ket cycles. If
you look at the

A

performance of benchmark in-
dices like the S&P BSE Sensex
or NSE Nifty, they have moved
in cycles over the past 20 years.
While the overall directional
trajectory has been upwards
historically, very few investors
stay put.

Yours truly rues that he
chose the comfort of a Maruti
Suzuki car instead of the stock
years ago. While the car is a de-
preciating asset, a stock is an
appreciating one. There are
times you must debate issues
like thriftiness and physical ef-

Q) \ Exp[ess illustration

\ o
<

e

fort. You need to ask vourself
if you need that second car or
can do it with one. To err on the
side of more investments could
require you to trick your mind.
You must remind yourself con-
stantly about your clearly de-
fined goal of retiring earlv.
While you work hard in your
jobs, you must also let your
money do the job. Investing re-
quires you to know quite a few
things. These include under-
standing the big picture in an
economy and the fundamentals
of a business or a sector: If you
wish to create something from
your work life, you must in-
clude the time you spend learn-
ing new skills unrelated to
vour job at work. Knowledge
about personal finance and
factors affecting your in-
vestments is indeed that
skill.
As long as you follow
your dreams by con-
verting them into
clearly defined fi-
nancial goals,
you will know
where vou
stand. It will
also tell vou
the effort
you need to
take to
achieve
those goals.
A profes-
sional ex-
pert can
help you in
putting it to-
gether. You
must take help
and chart a path
to follow. The
number of hours you
work depends
on this ac-
tion plan.



~ Anapparent cyberattack

hushes the British Library

Libraries across Europe appear to be facing attacks from cybercriminals. At Britain’s
national library, an ‘incident’ is sending scholars back to an analogue age

ALEX MARSHALL

he British Libraryin London

is normally a place of quiet

study, its reading roomsfilled

with authors, academics and

students often surround-

ed by piles of books from
the library's collection of about 170
million items.

Now.it’s been shushed almost entirely.

on November 28, the library was
hit by what it is calling a “cyber in-
cident.” Ever since, its website has
been down and scholars have been

unable to access its online catalogue.

The library’s Wi-Fi has also stopped
working, and staff members haven't
been allowed to turn on their comput-
ers. Its gift shop is open for business, but
only for anyone with cash to buy trinkets
such as British Library-branded pencils.

Library users, many of whom include
writers with pressing deadlines, are be-
ginning to be affected.

Iniinterviews last week, seven regular
usersof thelibrary —including the author
ofaforthcoming book on classical music,
a University of Cambridge lecturer, two
postgraduate students and a Shakespear-
ean scholar — said thar the library had
essentially gone back to a predigital age.

Now,according toastaff memberin the
library’s “rare books and music” reading
room, ordering a book involves looking
upits catalogue numberin one of several
hundred hardback books or an external
website, writing that number onto a slip
ofpaperand then handingittoalibrarian
who, inturn, would check their recordsto
seewhether the book was available. Books
are only available if they are stored at the
main library location.

Any incident at the British Library
tends to be high-profile news in Britain.
Itscollection includes artifacts such as two
copies of the Magna Carta, one of King
Henry VIII's personal Bibles, five copies
of Shakespeare's First Folio and some of
the Beatles' handwritten Iyrics.

Yet the British Library has issued only
brief comments about the episode on X,
thesocial media platform formerly known
asTwitter. On Tuesday, October 31, it post-
edastatement saying thatthe library was
“experiencing a major technology outage
agaresult of a cyber incident. This is af-
fecting our website, online systems and
services, and some on-site servicesinclud-
ing public Wi-Fi.” . X

Thestatement added that the library’s

incident,” and ever since, its website has been down, scholars have
stopped working, and staff members haven

staff was investigating the incident along
with Britain’s National Cyber Security
Centre. On Friday,alibrary spokesperson
said in an email thatshe could not provide
further comment. She did not respond to
questionsonwhetherananack hadactu-
ally occurred.

Jessica Boyall, 29, who was in the
library on Thursday, November 2 to re-
search adoctoral study, said that she had
speculated with fellow users about what
might have caused the shutdown. “Noth-
ing like this ever happens here,” she said,
adding. “Everyone’s got rumours,”

Inthe meantime, she had changed her
work plan for the week. “I'm trying to
do the bits that don't require any books,”
shesaid.

Even with the dearth of information,
other libraries in Europe were assuming
that the British Library had been the vie-
timofadeliberate attack. A spokesperson
for the National Library of Scotland said
in an email that “following the attack on
the British Library,”it was strengthening

the “ongoing monitoring and protection
ofour services and collections.”

Thiswould notbe the first timealibrary
has faced a cyber incident. This year, cy-
bercriminalstargeted Germany’s Nation-
al Library, although its director general,
Frank Scholze, said in a telephone inter-
view on Friday thathis staff had been able
to “fend it off.”

“Libraries have not really been targets
before — we're a little bit under the ra-
dar,” Scholze said. “But this seems to be
changing.”

Tasmina lslam, a lecturerin cybersecu-
rity education at King’s College London
said in an email that the motivation for
attacking a library could be financial.

“Cybercriminals can access a lot of in-
formation fromalibrary, including users’
personal data,” she said.

Libraries also “store electronic books,
research articles and various intellectu-
al properties, all of which cybercrimi-
nals can exploit for illegal distribution,”
Islam added.

ReFoonm.

The British Library in London has a collection of about 170 million items. The library was hitby whatitis calling a “cyber

beenunable to access its online catalogue, its Wi-Fi has
't been allowed to turn on their computers. THe NEW YORK TIMES

The British Library incident “served as
awarning for other libraries and institu-
tions to assess their own security meas-
ures thoroughly,” she said.

Atthelibrary thisweek, one staff mem-
ber described the event as “a nightmare”
and said thatemployees were bemused as
towhat had happened and why.

Not all library users seemed bothered
by the interruption.

Eric Langley, a Shakespeare scholarat
University College London, said he had
found the blackout “peculiarly liberating.”
Onatypical visit, he said, he would spend
the day with centuries-old English books
from the library’s collections, while look-
ing atothers on his laptop.

This week, he said, that had been im-
possible, so he’d just been reading the
bard’s work.

“It’s just me and Shakespeare for a few
days.” he said, with a blissful smile. Al-
though, he added, “if it carried on much
longer, I'd be introuble.”

The New York Times
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